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48820761: MAJOR: EDUCATION AND SOCIAL DEVELOPMENT; Ph.D.
(EDUCATION AND SOCIAL DEVELOPMENT)
KEYWORDS: QUALITY OF LIFE/ NON-REGISTERED POPULATION OF CONSTRUCTION
LABOURERS
PRAKAY RAILOY: IMPROVING BANGKOK CONSTRUCTION LABOURERS QUALITY
OF LIFE. DISSERTATION THESIS ADVISORY COMMITTEE: SOMMAI JAMKRAJANG, Ph.D,,
ROONGFA KITIYANUSAN, Ed.D. 224 P. 2012.

The purposes of this research were to study the experience and life quality of Bangkok construction
labourers and to study ways of improving their quality of life by using qualitative research. The participants non-
registered were 24 construction laboureys, 5 experienced people who worked for labours quality of life improvemént and
19 experts in improving labours quality of life. The methodology used were in-depth interviews, observation and the
EDFR technique.

The research findings revealed that:

1. The'majority of the subjects were from the northeastern region. Most of
them migrated to Bangkok because of insufficient funds for agricultyral investment. Most of the subjects were satisfied
with their health, some had health problems and illness that needed regular treatment. In terms of lifestyle and working
conditions, the subjects still loved their work despite having to work hard since they could earn enough income to
support themselves and their family. Some had a good relationship with their employers event the employers were
always strict with them. The relationship between labourers and their colleagues and families were good. They worked
without stress; however, some had bad working conditions. A few had conflicts with other people because of drinking,
gambling and debt problems. Most of the labourers were satisfied with their accommodation and the environment
conditions, but some needed better accommodation and environment conditions. The majority of the labourers were
satisfied with their recreational areas and the facilities provided such as drinking water, water supply, and electricity.

2.-At the organizational level, approaches to improve the quality of life of construc.tion workers consist of
4-aspects; 1) labour laws improvement, Furthermore, the government must urgently address the problems of narcotics;
2) life quality management must be addressed. To achieve this, the Bangkok Metropolitan must allocated a budget to
facilitate direct supervision of workers’ conditions. In addition, an appropriate working hours should be specified;

3) workers must be provided with easy access to education and skill development, Additional training centers are
needed; 4) government should build the understanding to construction labour for their worthy contribution to society.
At the individual level, approaches to improve construction workers’ quality of life included the following:
1) workers should be responsible for their own physical health, However, regular health checks should be provided by
outside agencies; 2) employers should promote psychological well-being activity to reduce stress in the workforce

through the provision of fun recreational activities.



9
U
T LY o Y N T 9
TN o1 TR o N 13 1oy e R ?
X1 TR oS N !
AL RT3 b S SR o
LA 112 1E1 0 T A ) N 2
S T O v S Ao RO 1
o o w
AMULUNUAEANNETYUOITIYN et 1
Y] s oW
et ER e ST T N AR L (O e N 4
R T T N T e o S U 5
I'd H @ aw
U TR LR T UNIIMIT IV e e e 6
YOUBUATDINITIVY it s eeesesemmeeeesesesees e eemeeessemeees 6
=Y a 4
TR e R S 7
aw o a 9y .

p 13 b U T TN 15 i 9
TGl e YL LT G SO 9
HuaRalas TeyaneINULTZINTUH oo 31
HIARLAZ N H NI UM TEAUYBIT IO e 37
Tt T L TN S YT 1o o o N 46
A133908UINAABINATIA Ethnographic Delphi Futures Research (EDFR)__........ 52

aw csv — Y
R Oy 11K e R 1 N T 59

I T 1o AT TS R E G 67

»
LT o L T 67
UTLWINTUDENRURIOUIN oo eneemceesecemsessseeeesssemmessseeseessemsree 69
R TR G A AT gt 1 70
= 3
R eI VLt TR Y VA 1o VL 74
9
DIFATIVAOUVOUD ... eeeemeseeeseseseeemssesesesseseemeseeeesseeeseeesemesesmeseeens 75

= 'd
DT TATIZHTOU...ooo oo eeeeeeeeenmmssseeseesseeeeseseseeseseerecee S, 76



1318y (@0)

=2
=
=1.
=
=
5

ana ~ Jd
afan U IRTHLOUD . ..o 77
MIULANALUUTBUDNATNTOUANUIAIZ ANVBILUINWNITAUTITN
an i 9Ya 9 4 9

AUMNTINY 52N TUANNQUA T TUTINUABAT N, ..o i 79
a Jd

4 HOMTIATIZAVBUR. .ovrerrrrererererereeee e e e frar et e ea bt ces e 82

Pt o Py 3 3

aufl 1 Uszaumsaluaznummaindssyinsudanguglsusenuneass
Tuangammumuasuosderuanuz i ed U U Mg, ... 82
AOUN 2 wwImuMsduasuRuNWEInlszansusengug RIS s

4 Y . v
NOATWIMNNQURALTUIF I ...l e 135

5 ATUNAUAZDAUTING oot ek 149
ATUNANTTIDG .ol e e e 149

BAUT WA .evreeeere et e et e e bbb e e e se e e ereensere e 157
FBUTUBIUL, ..evveveeeter st et be e e et e ereee e enas e 165
UTTHUIUNTN. 1 eveveerertereereeeeesierereere b bresdeeshes orbreeseresseseessssstsesessesssssens 169
MU oo eonereeeesedeadabaathaeseeseseeeesessasesease st atessesssassessasesesssmaasesarens 177
FIABUIN Dol o diiuie s ieeeseseesesseseseessessesaereeseereseesseesesnsressessasessenn 178
AIIHUIT Uit ereeesiereesiaseseesesesesseseesasesansesseasesseaseressesse e sssene 211
AIAHUIN B oeveee et er ettt e sees e st e e s taesessess et sessae s s 216
IAHUIN eesreieireeecieteere s ereeee e bene e se s et ene et eraesae st ere s et e e e sne s 219

U TRIOUBIRITE. ..ottt eb et 224



AIUYMIN

= v
AN HU1

1 D se N THNARTUNNUATUAT. oot 32
2 gendulszmnslungunnumuns munzdeuthuuas
= -4 <]
WM DUUTU ST ..o i 35

3 wwfatezadteinedesiumsdudsuguamdinlse s

L ’ ¥

AGUA I FUT 9B AT YRR UNNUMIUAT. bt 64
4 WU UNARUNNEINUTEIINTUAR . 71
5 HUDABUAINATIADUAMIMINMIZ ANVBUIUIN N .o ieeeeeeeecree e 73

2 9 ) =] 3
6  mufosnzuelsznnsuds Suunmume 81y M3fne 51014
o ©
AU T AT I HAITT U oo e e et e n ) 83
7/ $raudesazueetszansuds Suuna TS UNUAN. ... 88
¥ o ~Sa 1 3/ u ¥
8 wmumsauasunanmMIInlszansusingui i saunedie
BTHEUDIMT NN, oo e e ee e en e esesen e 136
] =y =N 1 9y 9 i kY
9 wIMIMIduaTNRMM W I szmns udsnque Fussunoasng
AN 0. oo T e 138
[} = ey i g 9 J kY
10 guIMIMITuaTNaMa 1 WEInlsznsuanguE  THIsnUAB 19
BT I IS BT TH Y. e e e e e oo e 140
] a ey vovg 9 1 3
11 iavnensdadsugunmainlsennsudingudlsussuneasne
AN AR RS TR IARDN v e oereeee oo ee oo e e e e e esesaae e e e 141
] - ZV-N UL i kY
12 sumnemsaadsugaunmainydszansudsnguildussnuneadng
Y =3 W A
ATUUTHITIAMITABDTNETO ..ot eseeee e ere e en e ene e 141
| =y ~an 1 Yq ¥ i y
13 gumnaEdudsugunmiIalszansudanguilaussnuneadng

AYUHIBUTINTU . 143



=h.

NN

10
11
12
13
14
15
16
17
18
19

ATDULUIAA MUNITITO......

HUUF AR WU IRANEINUAUN

J a @
pentlsznavyeInun g Ia luszduynna

I'd a a
ANLTAI09A T NOUYINUMNTINMULYIAAYDY Chandra

v @ d I'd
AMNUARIIDTTUNUTDINSE

MUY

L B R LATT NS T S s

.............................

NBLVBIRUNINIINMUIMIAAYDY Sharma .......

FVTIITRBU B INI TN reererrseimrrsinens o essetiseiesssessssssessssssssssssssesssssnsssnns

A 1 s Ma Aa
LLu’J‘VINL‘W’E)‘JJ‘QQEI‘llmWLLﬁzﬂmﬂ’IW‘lf’mﬂﬂﬂlﬂﬂﬂi%"m"ﬁu

Usznsasaazszansuea

.......................................

LG RT R T2 ) OO

e ¥ } 73
'JQ‘ﬂi‘]f’JG]“tlﬂQTﬂix‘lﬂ’]iﬂﬂﬁi’N ...................................................................................

£
FUADUITANIUAIT I ...

.................................................................................

A\ o vq ¥ ; Y
ﬁmu‘nmmummcﬂ‘mswmnamn ......................................................................

v @ d v 1 vq- l§ Y
ﬂ']Wﬂ'J'UJﬁﬂwuﬁﬁg'ﬂ'J'NH']U%WQllﬂg’/Fﬂ‘lflﬁ\N')Uﬂ'ﬂﬁi']\? .......................................

Vv o va 9 d ¥
ﬂﬂ@Wﬂ‘UENEﬂ‘]SLL?W’]HﬂﬂﬁS'N

................................................................................

A Y 6 9 i 4
‘V]’t’]gﬂ’]ﬁﬂﬂl@QEicﬂlﬁ\iﬂquﬂﬂﬁs']\i .............................................................................

Faqilgnelurosino1fouesd IHs IURBE I e erecsese e nsensnne

N 1 ]
R TEX YT G4 SYRTANNE P 1o - TSSO

=y :{ @ Yq ¥ T g
U0 R8T DUVOINWAH IFUTINMUABIT N eeeeonvercrrenrrenreenreessesssssssessessreesserene

d ] ~a A o vq ¥ 1 } 4
AUBANAUN1E T T ANAUBI LU TINTHADT T Weeerrvverrmserssnssssrnnerssesessssnee

aMweHIRALLIMIMI duasugunIInlszannsusengud 1gus s

P
ﬂaﬁﬂﬂmmﬂgwmmum

.................................................................................

14
16
17
23
25
36
49
80
98
100
107
108
109
110
1m
115

145



