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53920771:  MAJOR: SOCIAL SERVICE MANAGEMENT; M.A. (SOCIAL SERVICE
MANAGEMENT)
KEYWORDS: QUALITY OF SERVICE/ PHYSICAL THERAPY SERVICES / KARUNYAWET
HOME FOR THE DISABLED)
YANISA MUNGHAMANEE: QUALITY OF PHYSICAL THERAPY SERVICES AT
KARUNYAWET HOME FOR THE DISABLED, CHON BURI PROVINCE. INDEPENDENT

STUDY COMMITTEE: SUPATRA KAOPRADIT SUPCHUKUL, Ph.D, 71 P. 2012.

This purposes of this research are to explore the quality of Physical Therapy Services at
Karunyawet Home For Disabled, Chon Buri Province and to compare the difference between
personal factors and factors relating to the services. The samples used are 96 clients. The research
tool is questionnaire collected in January 2012. Statistics used to analyze the data are Frequency,
Percentage, Mean, Standard Deviation and the correlation coefficient of Pearson

Results showed that all subjects were female. Most of them were between 31-40 year old,
elementary level, worked as employees or workers, motion or physical disabilities, 1-5 years Period
of disability, and 51-100 times of using services.

Quality of service was high in overall (7 =4.08).

The comparative analysis of the relationship between the number of test / time to service
and the quality of Physical Therapy Services at Karunyawet Home For Disabled, Chon Buri Province
were correlated. Age and duration of disability had no relationship to the quality of Physical Therapy
Services at Significance of 0.05

It also found that the insufficient service occurred from the less number of Physical
Therapists; therefore clients had to wait for long. Moreover the service area was kind of
incommodious, low quality of fire protection and alarm buzzer for calling staffs. The clients
suggested to increase the number of physical therapists, improve its service area, have a health park,

increase fire protection rules and amount of buzzers.
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