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WATCHARACHAI MUAYMAN: THE STUDY OF CONFLICT MANAGEMENT
PROCESS IN PUBLIC TRANSPORT STION : A CASE STUDY OF MOTORCYCLE TAXIIN
THE AREA UNDER PATTAYA POLICE STATION . ADVISORY COMMITTEE: SUPATRA
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The purposes of this qualitative research were to study the conflict problem of public
transport motorcycle taxi in the area of Pattaya police zone and to explore the conflict resolution
Results of this study were as follow: As the past 3 years, conflict in the area of Pattaya
City was divided into two major themes,

1. The controversy. This was because there were many motorcycle taxi stations
overlapped to each other to compete for customers, especially in shopping center area or crowed
places. This brought them to have controversy. The major cause of conflict was the unlicensed
motorcycle taxi groups which the police staff could not suppress because of the limited number of
staffs.

2. Conthict of interest. The confliet was among the influential persons who owned
either licensed or unlicensed motorcycle taxi groups. These influential people would contact
government officials to gain the benefit. The police staffs would avoid having any conflicts with
these influential people because of patronizing system.

To resolve the conflict, they would use mediation and/or law.
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