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 The purpose of this quasi-experimental study with one-group pretest/ posttest was to determine the 
effects of a home-based program emphasizing on COPD-patient care knowledge and skills among community 
health volunteers. The sample consisted of 24 community healthcare volunteers residing in Tambon 
Tungsukhla, Sriracha district, Chon Buri province. The participants received the home-based program through a 
participatory learning process which lasted for 4 weeks, and self skill training at home for a further 3 weeks.  
Evaluation was conducted at the 4th week and the follow-up period (the 8th week). The instruments for data 
collection were interview questionnaires regarding demographic data, knowledge, perceived self-efficacy, skills 
in COPD-patient care and patient satisfaction with care by community health volunteers. The statistics for data 
analyses included frequency, percentage, mean, standard deviation, dependent-t test, and repeated measure 
ANOVA and Bonferroni method.   
 The study results showed that the mean scores of knowledge and perceived self-efficacy at the end 
of receiving home-based program (4th week) and at the follow up period (8thweek) were significantly higher than 
before receiving the program (p < .05). There were no significant difference regarding the mean scores of 
knowledge and perceived self-efficacy at the end of receiving home-based program and at the follow up period. 
After receiving the program, the community health volunteers had a good level of mean scores of skills. There 
was no significant difference for mean scores of skills at completion of the program and at the follow-up period.  
Furthermore, the COPD-patients who participated in the program and received home visits by community 
health volunteers reported high level of satisfaction mean score. 
 This finding suggests that to sustainably enhance community health volunteers’ competencies to 
care for COPD patients, promoting knowledge concerning area based problems, participatory learning 
processes, skill training applicable to real situations, and closed monitoring by health care professionals should 
be addressed.  
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