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52930263: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A. (PUBLIC AND
PRIVATE MANAGEMENT)
KEYWORDS: CAUSE/PROCESS/ CONFLICT MANAGEMENT/ PEACEFUL MEANS
ATIPAT SINTARAKO: THE CONFLICT MANAGEMENT BY THE PEACEFUL
MEANS. ADVISORY COMMITTEE: KITTHACHET KRAIWAS, Ph.D., NANTAWAN

INTACHART, Ph.D. 214 P. 2012.

The conflict management by the peaceful means is studied in the way of a qualitative
research. The purpose of the research is to analyze the causes and process of the political conflict
in Thailand since May 1992 (Prutsapat tamil) and to study how to solve the political conflict by
the peaceful means. The interview research is studied by: 1) Documentary research, for example
concepts, theories, academic articles, which are about the conflict management by the peaceful
means and history of the political concept. 2) The research, information was corrected from
10 key informants who are expert and well known in the field of conflict management by the
peaceful means.

The research found that the main causes of the problem can be described as follow:

1) Bipolarity of the political ideology, the military dictatorship and democratic movement, the
urban and countryside, the new and old political power group. 2) Interest conflict. 3) Unbalance
political structure and 4) Scramble for political power without certain rule. The study also
expressed that the conflict process is developed step by step from 1) Absolute peace. 2) Latent
conflict. 3) Conflict emergence. 4) Conflict escalation. 5) Absolute war 6) De-escalation/
Negotiation and finally lead to 7) De-escalation/ Settlement. However, recently the process is
likely attempt to 8) Post-conflict and peace building. According to the study, the political conflict
solution by the peaceful means consist of 1) Equity and justify. 2) Urgent recovering the unsolved
problems which occur in the past 3) Reduce individual conflict. 4) Learn about how to listen to
the other points without bias. 5) Reconciliation. 6) Make understanding about the peaceful means.

7) Establish the peaceful means as a social value.
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