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53930330: MAJOR: MASTER OF PUBLIC ADMINISTRATION (GENERAL
ADMINISTRATION)
KEY WORDS: Opinions/ Employee/ 5S Technique Approach
LATTHAPOL CHUMCHOTJARUSKUL: A STUDY OFSUMMIT KURATA
MANUFACTURING COMPANY LIMITED EMPLOYEE OPINIONSTOWARD 58S

APPROACH. ADVISOR: VALLOP SUPTHPUN, Ph.D. 76 P. 2012

The objectives of this study, were to study and compare the employees’ opinions
toward the 5S approach of Summit Kurata Manufacturing Company Limited. The sample
consisted of 125 employees working at Summit Kurata Manufacturing Company Limited. The
instrument used in collecting the data were questionnaires with .87 reliability and the statistics
used in analyzing the data were frequency, percentage, mean, standard deviation and compare
means.

From the finding, it was found that the overall opinions of Summit Kurata
Manufacturing Company Limited employees toward the 5S approach were at the highest level
and were rated in order from the highest to the least as follows: hygiene; training and disciplines;
organization; clearing up and cleaning. The results of comparing the opinions of Summit Kurata
Manufacturing Company Limited employees toward the 5S approach found that female
employees and employees aged less than 25 years old had better more opinions toward the 5S
approach than the employees aged between 31 to 45, 25 to 30, and 46 to 50, respectively. In terms
of educational level, the employees who graduated from secondary school or lower educational
level had higher opinions toward the 5S approach than employees who graduated with a
bachelor’s degree, high school, vocational certificate and diploma or advanced certificate. It was
found that employees who have been working for 1 to 5 years had better opinions toward the 5S
approach than the employees who had been working for 16 to 20, followed by 11 to 15, and 6 to

10 years, respectively.
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