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Title Factors Affecting the Work Performance of Local Administration Officers:
A Case Study of Pong Nam Ron District, Chantaburi Province

Researcher Suchira Suchlerd

Program Master of Public Administration (Public and Private Management)

Academic Year 2011

Abstract

The purpose of the research was to identify and compare the factors affecting work
performance of local administration officers in Pong Nam Ron District, Chantaburi Province,
based on gender, age, education, position, and number of years working experience.
Questionnaires were used to collect the data from 242 local administration officers. The
statistical methods used for data analysis were Frequency, Percentage, Mean and Standard
Deviation, and Compare Means.

The study revealed a high level of work performance in all areas as a whole, with work
conditions ranked highest, followed by relations with the co-workers, and job security. Gender,
income, position, and years of working experience did not affect the work performance, while

education, and age did.
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