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5390324: GENERAL ADMINISTRATION; M.PA. (GENERAL ADMINISTRATION)
KEYWORDS: ORGANIZATIONAL CLIMATE / WORKING BEHAVIOR / OFFICE OF
PRESIDENT

PISNUKORN MAKRANG: ORGANIZATIONAL CLIMATE AFFECTING
WORKING BEHAVIOR OF STAFFS AT THE OFFICE PRESIDENT, RAJAMANGALA
UNIVERSITY OF TECHNOLOGY TAWAN-OK. ADVISOR: KRITSADA NANTAPETCH,

M.A,, 85 P., YEAR 2012.

This study aims 1) to examine organizational climate affecting working behavior of
staffs at the Office of President, Rajamangala University of Technology Tawan-Ok, 2) to examine
working behavior of the studied staffs, and 3) to examine the relationship between organizational
climate and the working behavior of the studied staffs. Samples are 152 staffs working at the
Office of President, Rajamangala University of Technology Tawan-Ok. Questionnaire is used as
data collecting tool, and the data is analyzed using statistic program.

The findings show that the overview of the organizational climate at the Office of
President, Rajamangala University of Technology Tawan-Ok is rated moderate (with its mean of
2.68). When considering by aspect, it is found that the relationship in the organization is rated
high (with its mean of 3.06), followed by administration, organization structure, job
characteristic, human resources management, and emolument and welfare (with its mean of 2.17),
respectively. The examination of working behavior shows that the behavior of the studied staffs is
rated high frequent in all aspects. When considering by aspect, the highest mean is in the aspect
of compliance with regulations (with its mean of 3.60), followed by teamwork, responsibility,
participation, problem solving and decision making, and creativity, respectively. The findings of
the comparison of the relationship between personal factors and working behavior show that the
behavior of the staffs with the following qualifications is rated high frequent in all aspects: 1)
female staffs, 2) the staffs whose ages are between 51-60 years old, 3) the staffs who are married,
4) the staffs who hold Master’s Degree or higher, 5) the staffs whose in-service time are 11-15
years, 6) the staffs who work in teaching, 7) the staffs who are permanent employees, and 8)
staffs whose salary is insufficient. Working climate (environment) and working behavior are

related at statistical significance of .01.
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