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53930301: MAJOR: GENERAL ADMINISTRATION; M.P.A (GENERAL
ADMINISTRATION)
KEYWORDS: OPINION/ SERVICE QUALITY/ NA JOMTIEN SUB-DISTRICT
MUNICIPALITY
KLIDSADA CHAROENSUK: PEOPLE’S OPINION TOWARDS SERVICE
QUALITY OF NAJOMTIEN MUNICIPALITY OFFICE, SATTAHIP DISTRICT, CHONBURI

PROVINCE. ADVISOR: VALLOP SAPPAN, Ph.D. 68 P. 2012.

This research is aimed 1) to examine people’s opinion towards service quality of Na
Jomtien Municipality Office, Sattahip district, Chonburi province and 2) to compare opinion
towards service Quality of the studied municipality office of service receivers classified by sex,
age, education, occupation, salary and contacted department. The samples are consisted of 400
service receivers and the data collecting tool is questionnaire. The statistics used for data analysis
are frequency, percentage, mean, and standard deviation. Independent-samples t-test is used for
difference test. One-way ANOVA is used for the analysis of variance. LSD (least-significant
difference) is used for determining the minimum difference between means of two groups.

The findings show that holistically the service receivers’ opinion towards the service
quality of Na Jomtien Municipality Office is rated high. The two elements of service quality with
the highest means are empathy and assurance respectively. The result of the comparison of the
service receivers’ opinion towards the service quality of Na Jomtien Municipality Office shows
that the variables causing opinion difference at statistical significance of .05 are sex, educational
level, and contacted department; while, the variables not causing opinion difference are age,

occupation, and salary.
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