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Title Service Quality Provision by Klang Branch of Rayong Provincial Lands
Office

Author Apichar Chonsathen

Program Master of Public Administration (Public and Private Management)

Academic Year 2011

Abstract

This research aimed to identify and compare the quality of services by Klang Branch of
Rayong Provincial Land Office. The sample consisted of 400 service users and questionnaires
were used to collect the data. The statistics used were percentage, mean, standard deviation, t —
test, One - way ANOVA an LSD, with a 0.05 level of statistical significance.

The study revealed a high level of overall service quality. Gender, age, and income
were found to be of no relevance to the service quality, while education and occupation were

found to be relevant at a level of statistical significance of .05.
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