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53930341: MAJOR: GENERAI ADMINISTRATION; M.P.A (GENERAL
ADMINISTRATION)
KEYWORD: THAI LABOR STANDARDS SYSTEM/ THAI LABOR STANDARDS/
TLS 8001: 2010
SUPHA MEEKAITKULTHOEN: KNOWLEDGE, ATTITUDES AND BEHAVIORS
OF STAFF OF RECYCLE ENGINEERING COMPANY LIMITED TOWARDS THAI LABOR
STANDARDS (TLS8001: 2010) ADVISOR: AKEKALUK NUTTARIT. M.P.A. 117 P. 2012.

The objectives of this study are to study the knowledge, attitude and behavior level of
Recycle Engineering Company Limited officers towards Thai Labor Standards (TLS 8001: 2010)
and to study the relation of the officers” knowledge and attitudes affecting their behaviors on Thai
Labor Standards (TLS 8001:2010). The samples consisted of 140 operational officers working at
Recycle Engineering Company Limited. The analysis was conducted by using the calculating
program and the statistics used were percentages, means, standard deviation and the comparison
of means,

From the study, it was found that the operational officers of Recycle Engineering Company
Limited have the low level of knowledge towards Thai Labor Standards (LTS 8001: 2010); however,
they bave the good level of attitudes and behaviors. When the knowledge and attitudes towards
the behaviors of the officers were compared, it was found that the officers’ knowledge and attitudes
were positive toward the behaviors. The officers having the higher level of knowledge were found
to have better behaviors than the officers having the low level of knowledge. Also, the officers
having the better attitudes behave better than those who have bad attitudes.

The recommendations and the methods according to the Thai Labor Standards
(TLS 8000: 2010) should be accepted, set as the main policy of the company, promoted and
continuously provided budgets by the administrators in order to encourage the officers to acquire
knowledge and to be able to improve the system and develop their plans consistently. Significantly,
the company must plan and set up goals and evaluations according to Thai Labor Standards (TLS
8000: 2010) by comparing with other companies using the same standards or the successful ones

as role models in setting the system.
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