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Abstract

The objective of this research is to examine the service quality of the Engineering
Division of Muang Chanthaburi Municipality. The population of the study consisted of 120
members of the public using the services of the Engineering Division, and they were classified by
sex, age, educational level, income per month and occupation. The instruments used in data
collection were questionnaires and the analytical statistics were frequency, percentage, mean and
standard deviation.

It was found that the overall service quality of the Engineering Division of Muang
Chanthaburi Municipality was not at a good level. The highest ranking was a friendly disposition,
followed by giving of knowledge and information, steps of providing services and facilitations on
the use of the services.

It was found that service quality was more important to women than it was to men.
People under 30 placed more importance on the service quality than the people in the older age
groups. On the aspect of the educational level, people completing the Secondary/Vocational
Certificate Level give more importance on the service quality than the people completing the
other educational levels, On the aspect of monthly income, people earning less than 10.000 Baht
per month placed more importance on the service quality than people in the other groups of
income earners and pcople working as employees placed more importance on the service quality

than the people engaged in other occupations.
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