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Topic Participation of Subdistrict Administrative Organization (SAO) Members in
the Development of Public Sector Management Quality Awards (PMQA),
Thamai Subdistrict Administrative Organizations, Thamai, Chanthaburi

Researcher Mana Wiwego

Program Master of public Administration (Public and Private Management)

Academic Year 2011

Abstract

The purpose of this research was to identify and compare the level of participation of
members of subdistrict administrative organizations in Chantaburi’s Tha Mai district in the
development of the Public Sector Management Quality Awards (PMQA). The sample of the
study consisted of 187 members. The statistics used were mean, standard deviation, t - test and
One - way ANOVA, with the level of statistical significance set at .05.

The study revealed a high level of overall participation. When each area was studied,
measurement, analysis and knowledge management ranked highest, followed by participation in
the process, and human resources and motivation. The study also revealed that education, time in
position, and salary affected the participation at a level of statistical significance of .05, while

gender and age did not.
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