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Topic Public Opinion on the Management Principles of Good Governance in
Chanthaburi
Researcher Karuna Wilaisomsgool
Program Master of Pubic Administration (Public and Private Management)
Academic Year 2011
Abstract

The purpose of this study is: (1) to examine public opinion on the management
principles of good governance of the Chanthaburi Provincial Administration Organization, and:
(2) to compare public opinion on the management principles of good governance of the
Chanthaburi Provincial Administration Organization, as measured by age, educational level,
occupation and income. The study population used was the heads of households in the Provincial
Administrative Organization area (population 515,708) in Chanthaburi province. The size of the
sample was determined using the Taro formula (Yamane, 1970) giving a sample size of 400
people who were used for collection of data and analysis. Statistics used included percentages,
means, standard deviation, a statistical t - test for comparison between two factors, One - way
ANOVA to compare differences between multiple variables, and LSD to test statistically
significantly results. The level of statistical significance was set at .05.

The results showed that public opinion on of all six types of management principles of
good governance in the Provincial Administration Organization of Chanthaburi province was at a
high level. Considering each type of governance principal, it was found that according to service
users, the principle of participation received the highest score, followed by responsibility. The
principle receiving the lowest score was value for money. When opinions on management
principles of good governance were compared, it was found that different genders, occupations
and incomes did not have different opinions, while service users of different ages and education

levels held statistically significant differences in opinion.
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