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Abstract 

 This descriptive study aimed to: 1) examine knowledge, attitudes, and practice of 
hospital quality improvement and hospital accreditation, and; 2) compare knowledge, attitudes, 
and practice about hospital quality improvement and hospital accreditation among health 
personnel in Soi Dao Hospital, Amphoe Soi Dao, Chantaburi Province. The sample consisted of 
155 health personnel in Soi Dao Hospital. Data were collected using a self-administered 
questionnaire. Statistics utilized for data analysis included frequency, mean, standard deviation, 
and compare means. 
 The results revealed that knowledge, attitudes and practice of hospital quality 
improvement and hospital accreditation of health personnel in Soi Dao Hospital were at medium, 
very high and high levels, respectively. Moreover, it was found that health personnel with different 
professions had significantly different attitudes toward knowledge and practice regarding hospital 
quality improvement and hospital accreditation. In addition, knowledge, attitudes and practice of 
hospital quality improvement and hospital accreditation among health personnel with different 
durations of employment, characteristics, and positions were not significantly different. 
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