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Topic Knowledge, Attitudes and Application of Hospital Quality Improvement and
Hospital Accreditation: A Case Study of Soi Dao Hospital, Amphoe Soi Dao,
Chantaburi Province

Researcher Prapassorn Charoennam

Program Master of Public Administration (Public and Private Management)

Academic year 2011

Abstract

This descriptive study aimed to: 1) examine knowledge, attitudes, and practice of
hospital quality improvement and hospital accreditation, and; 2) compare knowledge, attitudes,
and practice about hospital quality improvement and hospital accreditation among health
personnel in Soi Dao Hospital, Amphoe Soi Dao, Chantaburi Province. The sample consisted of
155 health personnel in Soi Dao Hospital. Data were collected using a self-administered
questionnaire. Statistics utilized for data analysis included frequency, mean, standard deviation,
and compare means.

The results revealed that knowledge, attitudes and practice of hospital quality
improvement and hospital accreditation of health personnel in Soi Dao Hospital were at medium,
very high and high levels, respectively. Moreover, it was found that health personnel with different
professions had significantly different attitudes toward knowledge and practice regarding hospital
quality improvement and hospital accreditation. In addition, knowledge, attitudes and practice of
hospital quality improvement and hospital accreditation among health personnel with different

durations of employment, characteristics, and positions were not significantly different.



U
a31iey
9
ni
UNAATONTHTING ..o q
UNAATDDINYH ..o eeeeesseeees e eeeeeeess e sesss s ssseeseseeeeeseeeeseeenees ?
TVTU T cevvorveesesess e ssse sttt p
TNTUTATT N oot G
TNTUTUNII oot a
=)
uni
I UM et 1
[ o @ U
AN UNAZANUAIAYUOI YN oo 1
@ J awv
AQUTZAIAMITIVY oo 4
UDUIYATMNTIDY ..o ee s esssss s 5
TOMIFIIRIL oo eeeeeesee e seseeee e seeeese e 5
P 1 [
U5 TOBUNAIATIVLTATU oo 6
a = A A A 9
2 HUIAA NOBY LAZOUIVITNGIUDL ..o 7
HUIAAINEINUNITTAMITABN NN oo 7
HUIAAINEINUMTHAIDIDIN oo 16
HUAAINEINUMINAUIAZ AT TUTOINUNIN TTINGIUNA e 18
uIRANaZNEHNEINUAMS RAUAAUAZMTURIA oo 24
Y o [ v W ~
Foyan2 11voeT5aMe11aT08A1 TINTATUNYT ..ooooeeeeeeee 32
Av A A Y
QUUATITURIIUD ..o 35
ATOUMUIAA TUNITIVY oo 47
3 ATAUTUNITITY oo essssees e 48
UTEHINT oo 48



a15ey (¢10)

~
UNN e
] A A
MITTNUAZATIVAOUAUNINYDUATOIND ..o 49
<
MITINUT VT IOU oo 50
a Y
ANTIATIETUDLE 1ovvvvvvvosvvesssssssssssssssssssssssssssssssssssssssssssssssssesssosessesssssssssssssssssssssssnnes 50
4
BTN TTIU TBD oo ee e oot ee s 51
B NI IVY oo e e e e e e s e e s e e e e s e e e s e e e e e aees 52
~ a <Y ) ]
aoud 1 M3anTIzHYoyana 1o IdnoDUUDTOUDIN (oo 52

wva g @

{ a o [ 9Y o a a
apuUN 2 MIAATERTEAVANNE NauaduazmsUiaaumsiauey
FUT99AUMN ITINOAVBIYAAINT 15INEINATDIAT
BUNOADIATY DINTATUNYT oo 54
va 9 o

{ a < % a a
muﬁ 3 ﬂ1§3lﬂ§1$ﬂlﬂ58ﬂlﬁﬂﬂﬂ’ﬂhi wﬁuﬂmmzm‘iﬂgummumiwwm

Llﬂ$§/°Ui?J\‘lﬂﬂlﬂ1WI§QW81U1§%@Quﬂa1ﬂSTiQWfﬂlﬂﬁﬁ"ﬁ)ﬂﬂTJ

muszaznanlinanu Yszmnay Gumiany uagnguIman ... 58

aw a 9
5 a3UnansIv8 0AUTIEHA HAZUBITUBLIUL .oovvveeeeoeeeeeeeeeeee 63
ATUNANITTVY oo 63
DAUT WM oo 65
FOLAUDLUL ...oooooeeooeeeeeooeeeee oo 69
T T O TB DT B covvvemeemmeeeesesesssss s 71
SVVPUE DR oo 76



A
AT NN

10

11

12

13

a3UYNIIN

Ay AR

AN NUITENANHITITIAIUUAND e
A A A v
aguunauaznguRNANEITITEAIUUAND .cccooooooeoee e
$unazfesazvesdnouIUUAOUD W SUNANTOYATIUYAND oo
AZUUUINDITEAUADINSVOITADUUUDTOUDIN wooroe oo
o Y 9 1 @ Y
U UALTHAZVRINAD VUV ADUD N TUUAASTEAUAIING e
$1uu $evay Aunde uazdIDeULUIIATTIUVDIRAUARAIUMTWAIL LAY
FU599AUMN I5INeIIAUBIYAAINT 1TINGIAT0IATI SUNDADIAT)

[ v W

FINTATUNYT FUSINATUTIOND oo

S Sevaz Anndenazdrndsuuumasgiuvesnsdjiadmsianiuay

FU303AUNN T3INE1VDIYARINT 1IN 1ad08A1I 61UNOTDIA1)

TIATATUNYT SWUNAITIOVO oo
=} =} Y o a a wva Y [ [}

nfFeumeunnug Neuaauazmslgia mumswenuaziusesnunIm

T5an81110v941A0 103 154n111ad08A1) IuAauIzezaInlgina......
= = Y o a a wva Y 1] [

nfFeumeundnug Neuaauazmslgia mumswanuaziusesnunIm

159081118 UR4YAAINT 13INGIVIATDIATI IWUAMNUTLANIY Lo
=) =} Y o a a wva Y [ [}

nfFeumeunnug Neuaauazmslgia mumswanuazTusesnunIm

1590811109991 ING TTINGILIATDIAI TUUAMINAHUIII
=} =} Y o a a va Y [ [}

nfFeumeunnug Neuaauazmslgia mumswenuazTusesnun I

T5aN81118URIYAAINT 13INGIVIATDIATI TUUAMIUAGUINIBW oo

agdanug AeuaanazmsUfia smumsiauazsusesnunnlsanea

YBIYADINT 139NE1NAT08A1I TUNMNTzazIaNIiany Uszinnau

AUAUIIU HAEOGUIBIENW oo eessesesnnns

msfeuifisunug Arunduazmsdfia Aumsienuezsusogua I

Ii\ﬁ/\lEJT]J1(’;1"1]’6]\1‘14?]ﬁWﬂiIi\iWEﬂiﬂﬁﬁ@ﬂﬂT} ..............................................................



A
NIAN

1
2
3

U
a1IUUMN
9
Wi
TA39831909A05 159NEIIDT0IAII TINIATUNYT oo 34
TA398319MIHAIAMA TN TTING TR e 34
47

ATDULUIAA IUNITIVEY



