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Abstract 

 The purpose of this research was to identify and compare organizational commitment 
of the personnel in Na-Yai-Am Hospital, Chantaburi. The sample consisted of 101 employees and 
the statistics used were frequency, percentage, mean and standard deviation, and compare means. 
 The study revealed a high level of overall commitment. When work characteristics 
were studied, work diversity ranked highest, followed by promotion, and work independence.  
When the working environment was examined, self-worth ranked highest, followed by 
expectations, relations with superiors, and relations with colleagues. When personnel’s 
organizational commitment was studied, willingness to work ranked highest, followed by desire 
to maintain organizational membership, and acceptance of organizational goals and values.       
The study also revealed no impact of personal factors on the commitment. 
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