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53930304: MAJOR: GENERAL ADMINISTRATION; M.P.A.
{GENERAL ADMINISTRATION)
KEYWORDS: OPINIONS/ SERVICE QUALITY
JASADA NITJAROEN: THE OPINIONS OF CUSTOMERS TOWARD SERVICE
QUALITY Ol BANG BO CONSTRUCTION MATERIALS SHOP, AMPHUR BANG BO,

SAMUTPRAKARN PROVINCE. ADVISOR: KITTACHET KRIVART. Ph.D. 67 P. 2012,

This purpeses of this rescarch were to study and compare the opinion:. of customer
service quality of Bang Bo Construction Materials shop, Amphur Bang Bo. Samutprakam
Province. The data were classified by age, occupation, educational level, type of purchase,
frequency of purchase and the total cost at once time. The sample consisted of 400 customers
of Bang Bo Construction Materials shop. Questionnaires were used as the instrument for data
collection. The data analysis employed were frequency, percentage, mean, standard diviation by
One~-way ANOVA and Scheffe mcthod

The result of this research revealed that the customer opinions on service quality of
Bang Bo Construction Materials shop, Amphur Bang Bo, Samutprakarn Province in holistic
aspects were appropriate to an almest good level, When considering individual aspects it was
revealed that physical qualities and perception of service factors were tirst ranked, The second
rankings were contidence and trust aspects. customer responsiveness, customer attention
and reliability or service standard aspects respectively. The effects of comparative opinions of
customer service quality of Bang Bo Construction Materials shop, revealed that the customers
with differences in age, occupation, educational level, type of purchase, frequency of purchase

and the total cost had no impact on service quality at a level of statistic significance set at .05.
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