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33930331: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: PERCEPTION/BENEFIT/ SOCIAL SECURITY
ORATHAI CHANTAWONG: PERCEPTION OF SOCIAL SECURITY BENEFITS
BY OFFICERS OF THE OFFICE OF THE PRESIDENT , BURAPHA UNIVERSITY.

ADVISOR: AKEKALUK NUTTARIT, M.P.A. 100P. 2012.

The purposes of this research were to study perception and perceptual problems and to
compare the problems of perception toward social security benefits of the officers of the Office of
the President, Burapha University. The data were classified by age, marital status, educational
level, and department. The sample consisted of 249 officers. Questionnaires were used for data
collection. The statistics employed for data analysis were frequency, percentage, mean, standard
diviation and compare means.

The results of this research revealed that the officers of the Office of the President,
understood 7 benefits, such as in the event of injury or sickness, invalid benefits, the event of
death, maternity benefit, child allowance, old-age benefit and unemployment benefit. The
sources of social security benefits information were from social security benefit officers of the
first ranking and colleagues, relatives and printed media respectively.

The most important reason in selecting the channel for benefits of social security
funds were first; data access; second, cost of travel to the social security office; followed by
data reliability and data accuracy, rapidity cte, respectively. The level of perceptual problems
with social security benefits was revealed to be at a low level. Consideration of individual
aspects revealed that Chon Buri Social Security Office was ranked first, followed by personal

referees and social security officers
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