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The purpose of this research was to develop an internal quality assurance
system for individual, department and college level for Nursing College under the Ministry
of Public Health. There are 4 steps of the research:

Step 1: survey of internal quality assurance status at the individual, department
and college level. Both a structured questionnaire and open questions were administered.
The total sample of 283 directors, deputy directors, head of departments, head of groups,
and nurse instructors were selected through the purposive sampling technique. The data
were analyzed using descriptive statistics and content analysis. The results reveal that
the gquality assurance status at the individual level, department and college level were at
high'levels. There were some suggestions on quality assurance at the individual and
department level that the activity should compose of four tasks including teaching,
research, academic service, and cultural maintenance.

Step 2: the development of the internal quality assurance systems at the
individual, department and college level. The data from step 1 were analyzed using
confirmatory factor analysis to identify the components and indicators of internal quality
assurance at individual, department and college level in Nursing College under the
Ministry of Public Health. The results show that the model significantly corresponded

with the empirical data. The indicators and criteria developed were validated as appropriate



and practical by experts. Researcher then, developed the internal quality assurance
systems for the individual, department and college level. The system comprised of 4 steps:
1. Input of internal quality assurance systems at the individual, department and
college level in Nursing College.
2. Internal quality assurance systems process at the individual, department and
college level in the Nursing College, comprised of:

2.1 Internal quality assurance at the individual level, it had 3 components
11 indicators: 1) quality control component with 6 indicators: 1.1} establishing year plan
at the individual level 1.2) teaching and learning process 1.3) conducting a research or
producing a creative work 1.4) funding for research and creative work 1.5) providing
academic services to the public 1.6) preserving art and cultural heritage 2) quality audit
component, composed of 3 indicators 2.1) self assessment report 2.2) clear self
assessment report 2.3) providing the evidence 3) quality assessment component,
comprised of 2 indicators: 3.1) comparison of the performance criteria 3.2) establishing
improvement plan.

2.2 Internal quality assurance at the department level had 3 cornponents
and 14 indicators: 1) quality control. component with 8 indicators: 1.1) developing an
operational year plan at the department level, 1.2) development of instructors, 1.3) teaching
and learning process, 1.4) conducting a research or producing a creative work,
1.5) funding for research and creative appropriately with faculty ratio, 1.6) providing
academic services to the public, 1.7) preserving art and cultural heritage, and
1.8) developing department head leadership, 2) quality audit component, composed of
3 indicators: 2.1) self assessment report, 2.2) providing the evidence, 2.3) committee
monitor at the department level, 3) quality assessment component, composed of
2 indicators: 3.1) comparison of the performance criteria, 3.2) establishing improvement
planet the department level.

3. Results of internal quality assurance at the individual, department and college
level in Nursing College through the utilization of utility standards, feasibility standards,
propriety standards and accuracy standards, it was found that; the samples met all

standards at with highest level, except propriety standards were at high level.



4. The feedback of self assessment report of internal quality assurance at the
individual, department and college level in Nursing College under the Ministry of Public
Health

Step 3: the implementation process, 27 nurse instructors at Boromarajonani
College of Nursing, Suratthani were asked to participate in this process. The internal
quality assurance indicators at the individual and departmentdevel were assessed.
In order to assess the internal quality assurance systems, the researcher used the
standard of benefit, the standard of /possibility, the standard of appropriateness
and the standard of correctness. The results were that most of the participants were
highest satisfied with all aspects accept the standard of appropriateness was highly
satisfied.

Step4: Summary of the results, the researcher develop the indicators for the
internal quality assurance follow the suggestions fromthe participants in step 3.

Inconclusion, the results of this present study indicated that the internal quality
assurance at the individual, department, and coliege ievel are dynamic. In order to
improve the quality of education, the education’institutions should promote and support
the development of \educational quality at all levels and in all the steps of the quality

assurance process.continuously.
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