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53910922: M.P.H. (PUBLIC HEALTH)
KEYWORDS: COMMITMENT/ WORK EXPERIENCE/ ORGANIZATION/
JOB CHRACTERISTICS
PHITCHAPA PANASATIT: FACTORS AFFECTING THE ORGANIZATION
COMMITMENTS OF COMMUNITY HOSPITALS PERSONNEL, CHUMPHON PROVINCE
ADVISORY COMMITTEE: ASSOC.PROF.DR.KOOLARB RUDTANASUDJATUM, Dr.P.H.,
PROF.BOONTHUM KIJPREDABORISUTHI, M. Ed, 91 P. 2012.

This predictive cross sectional research aims to analyze the effect of work experience,
organizational and job characteristics that were affecting personnel ‘s organization commitments.
The required sample was 306 personnel in hospitals Chumphon province. A questionnaire with
0.943 - 0.981 reliability coefficients was used collected the data. Descriptive statistics and
stepwise multiple linear regression were analyzed the data.

The results revealed that personal experience, organization, job characteristics, and
organization commitment of hospital personnel were rated in the middle level. Factors affecting
organization commitment were work experience, (X|) satisfaction of salary compensation and
benefits (X,), relationship with peers (X,) perception of organization goals (X,), leadership (X,),
reputation of the organization (X,), participation in the comments/decision (X,) job characteristics
job variety (X,), opportunity to work (X,), job challenge (X} job feedback (X,,) The
standardized predicted equations were:

Whole commitment (R2=63.7%; Y =0.344 X+ 0.202 X +0.181 X-0.179 X,-0.157
X+0.153 X,+0.129 X, +0.110 X +0.095 X,+0.091 X, )

Affective commitment (R’=64.9%; Y, =0397X,,+ 0330 X+ 0.182 X;- 0.134 X+
0.102 X,+ 0.091 X,)

Continuance commitment (R2=47.6%; Y,=0.223 X+ 0.223 X+ 0.281 X-0.203 X+
0.178 X+ 0.113 X))

Normative commitment (R*=51.6%; Y,=0.361 X,,+0.222 X,,-0.169 X+ 0.159 X,+
0.157 X,+ 0.133 X}

Therefore managers and supervisors should focus on work experience, organization and

job characteristics for increasing the organization commitment.
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