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Abstract

Title: Searching Behavior and Problems of User at Burapha University Library for Audio —
visual and Electronic Media Searching from the Web OPAC

Keyword: Searching Behavior/ Burapha University Library/ Audio — visual / Electronic Media /
Web OPAC

The purpose of this research were to study the behavior and problems of user at Burapha
University Library for Audio — visual and Electronic Media Searching from the Web OPAC. The
sample groups were library user specific on 400 of Audio — visual and Electronic Media user.

The data were collected by mean of questionnaires. Statistical methods used for analyzing data
were percentages, means and standard deviation.

Conclusion of the research were as follow :

1. The most Audio — visual and Electronic Media user were female students from faculty of
Humanities and Social Science. age from 16.25 years. Frequency of library using were 3 time/week.
And they searching learned by legent from Web OPAC (help icon / help)

2. The objective aspects of Audio — visual and Electronic Media 344 users were for relaxation
and entertainment ratio was 88.70 percent.

3. The most Audio — visual and Electronic Media used was vcd (X =1.31)

4. The most users providing search from title and irregular position in height scale (X =3.92)
and (X = 4.07). And simple searching format in highest scale (X =4.50)

5. The reference users encountered problems regarding the use of computers, knowledge about
the field of searching skill from the ISBN number of Audio — visual and Electronic Media in medium
scale (X =3.33)

6. The reference users encountered searching output problems in medium scale were as follow

®  The output format (Y =2.95)
®  The lack of knowledge about searching skill (Y =2.73)
® The lack of knowledge to limited the output format when the out put is
over their need (X =2.65)
7. The frequency of the information from users mostly were computers often error and it need

long time to down load file and output.
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