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49810143: FIELD OF STUDY: EXERCISE AND SPORT SCIENCE; Ph.D. (EXERCISE
AND SPORT SCIENCE)
KEYWORDS: AFFECTING FACTORS/ ORGANIZATION EFFECTIVENESS/ GOLF
TOURISM MANAGEMENT
WITTHAYA HEMAPANDHA: FACTORS AFFECTING EFFECTIVENESS OF
GOLF TOURISM MANAGEMENT IN THAILAND. ADVISORY COMMITTEE:

SUNTIPONG PLUNGSUWAN, Ph.D., SOMSAK LILA, Ed.D. 271 P. YEAR 2012,

This study is aimed firstly to investigate factors which have impacts on effectiveness of
golf tourism management in Thailand, secondly, to/develop a model revealing factors having
impacts on the effectiveness, and thirdly, to'examine relationship between those factors and
empirical data. This study is divided into two stages. The first stage is the exploration of factors
using qualitative research method. The samples derived from purposive sampling consist of 24
people working as managers, supervisors, heads of starter, and heads of caddy in golf workplaces.
In-depth interview and participatory observation are used as data collecting tools. The second
stage is the development of model and the consistency examination of the model. The populations
are 145 managers in golf workplaces. Rating scale questionnaire is used as the data collecting
tool, and LISREL program is used for analyzing construct validity and consistency of the causal
relationship model with the empirical data.

The findings are that there are 5 factors affecting the effectiveness of golf tourism
management in Thailand, those factors are 1) organizational factor including chain of command,
authorization, work sharing, power decentralization, and technology, 2) environmental factor
including external factors which are economy, society and culture, politics and law, competition
and competitive advantage, and internal factor which is organization culture, 3) employment
factor including employee reservation, personnel behavior, motivation, performance, personnel
development, and participation, 4) management policy and guideline including strategic goal
setting, communication, leadership and decision making, leader’s behavior, and obtaining and
usage of resources, and 5) effectiveness of golf tourism management in Thailand, itself, including
ability of the workplace, teamwork, working flexibility, adaptation of the workplace, and

satisfaction in the workplace.



The results show that the causal relationship model of factors affecting the
effectiveness of golf tourism management in Thailand is consistent with the empirical data. The
factors having direct impacts on the effectiveness are environment and organization; while, the
factors having indirect impacts are management policy and guideline, and environment. With
these factors, they can altogether used to predict the effectiveness of golf tourism management in

Thailand for 98.7%.
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