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50928888: MAJOR: LIBRARY AND INFORMATION SCIENCE; M.A.
(LIBRARY AND INFORMATION SCIENCE)
KEYWORD: INFORMATION SERVICES/INFORMATION SERVICE MODEL/ INTERNET-
BASED DISTANCE EDUCATION
KANCHANA PENGKUMSRI: DEVELOPMENT OF A LIBRARY -
INFORMATION SERVICES MODEL FOR INTERNET-BASED DISTANCE EDUCATION
STUDENTS OF RANGSIT UNIVERSITY. ADVISORY COMMITTEE: KWANCHADIL

PHISALPHONG, D.A.,TADASAK WAJIRAPRECHAPONG, M.Ed., 156 P. 2012.

The purpose of this research were to study and compare users’needs for information
services . Also to study the problems of information services for Internet-based-distance
education students of Rangsit University in order to develop the appropriate model of
information services for this group. The samples of the study consisted 152 Internet-based
distance education students of Rangsit University in the year 2554, which included students from
three curricula; Bachelor of Laws, Master of ‘Arts Program in Leadership in Society, Business and
Politics, and Master of Science Program in Information Technology Management. Questionnaires
were used to get the required information and the obtained data were analyzed by percentage,
mean, standard deviation, and the analysis of One-Way ANOVA and Scheffe’s method to test
the hypotheses!

The results showed that the library services that student’s need most was theses,
library’s online database was E-book NetLibrary, and for online information service was the
capability to download full text from external network. When compared the need of library
services, library’s online databases, and online information services, the statistically significant
differences at the level of .05 were found in some aspects. The problem in information services
found most was the capability to download full-text information from the Library’s online

databases.
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