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51911480:  MAJOR ENGLISH FOR COMMUNICATION; M.A. (ENGLISH FOR
COMMUNICATION)
KEYWORD: REQUESTS/LANGUAGE STRUCTURES/STRATEGIES/THAI/CHINESE/
AMERICAN/ENGLISH
PAVEENA METEEVORAKIJ: STRUCTURES AND STRATEGIES OF REQUESTS
IN ENGLISH OF THAT AND CHINESE STUDENTS. ADVISOR COMMITTEE: UBON
DHANESSCHAIY AKUPTA, Ph.D., 142 P. 2012.

This study aimed at investigating the structures and the strategies of requests in English
comparing Thai native to native Chinese people. The study examined the relationship between the
structures and the strategies, and the relative social status of the interlocutors. The data were
analysed from 30 Thai speakers and 30 Chinese speakers, using Discourse Completion Test.

It was found that 3 structures were used by Thai speakers, namely Head Act only,
Head Act+Supportive Moves, and Supportive Moves+Head Act. In Chinese, 5 structures were
found. The structures of Supportive Moves+ Head Act+Supportive Moves and Supportive Moves
were only found in Chinese. According to request strategies, it was found that the request
strategies used by Thai and Chinese speakers could be divided into 3 main strategies; Direct
Strategies, Conventionally Indirect Strategies and Unconventionally Indirect Strategies.

Moreover, the results of both groups were compared with the result of American
speakers which were investigated by Piyawan Wiroonhachaipong, (2000). The overall result
showed that American speakers chose 4 structures without Supportive Moves only and the
request strategies were divided into 3 main strategies also.

Furthermore, the results also indicated that the social status between the addresser and
the addressee of Thai and Chinese played an important role in the variation of the structures and
strategies used in requests. For example, when the addresser was of lower status than the
addressee, the speakers also used words that were more polite; whereas, social status was not
found to play an important role in the variation of the structures and sfrategies used in request

among American speakers.
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