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CSI Drivers

Industry Characteristic
Competition, Product
Differentiation

Firm Characteristic
Leadership, Product
Quality.

Market Position

Consumer Characteristic
Values. Beliefs,
Experience,

Brand Preference

Macro-environment

Regulations. Public

Policy, Activism
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CSI Strategy

- Level of
Involvement
- Type of
Involvement
(e.g., Issue Mix)

~Communication

N7 : (Bhattacharya, Smith, & Vogel, 2004, p. 7)
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Firm Level

Outcomes

- Brand Equity
- Customer
Equity

- Marker Share

Macro Outcomes

-Social Welfare
-Quality of Life
-Role of
Corporation in

Society
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Diversity -Attitude -Loyalty
-Employee Support -Attachment. -WOM
Environment
-Non-US Operations
Consumer Consunter
Product B
-Well-being +Behavor Modification
Investment
-Money/Good
~Fime A Issue/Cause A Issue/Cause
-Persanal > -Awareness | ] || -Support:
-Experiise ~Attitude Time, Money. WOM
Consumer - Consumer
CSR Support Segment Characteristics
Overall Attitudes Company
Company Marketing Strategy
Marketing Strategy Competitions
Industry CSR Activity
Reputation Marketing Stratogy
Size/Demographics
CRS
Distinctveness
Doherence
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1. THE INFORMING 2. THE INTERADTING STRATEGY
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3. THE PROCESS FROM INFORMING TO INTERACTING

WU 1a: Promise; 1b: Propostition; le: Evidence; 1d: Result; 2a: Social Partnership;
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