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53920764: MAIJOR: MARKETING COMMUNICATION; M. Com. Arts
(MARKETING COMMUNICATION)
KEYWORD: CORPORATE SOCIAL RESPONSIBILITY / PERCEPTION ON BENEFIT /
THAI TELEVISION CHANNEL 3.
SARALEE POOMKUMARN: CORPORATE SOCIAL RESPONSIBILITY
STRATEGY ON BENEFIT OF THAI TELEVISION CHANNEL 3 IN FLOOD CRISIS 2011.
ADVISOR COMMITTEE: SUCHADA PONGKITTIWIBOON, Ph.D/ 172 P..2012.

The purpose of this study was to investigate the corporate social responsibility strategy
and consumer perception on benefit of Thai Television channel 3 in flood crisis 2011. Qualitative
and guantitative méthods were employed. In-depth interview with executives and persons in
charge of procedure and corporate social responsibility communications of Thai television
channel 3 in the flood crisis 2011. Survey research with consumers about the perception on
benetit from corporate social responsibility of Thai television channel 3 in the flood crisis 20
1lin terms of company, consumer and issue/cause,

The research findings revealed that the corporate social responsibility strategy of
Thai television channel 3 consisted of'4 processes: selecting the important issue, selecting variety
and congruent activities, procedure (there were 2 process types: working from the top to the
bottom (Top Down) and from the bottom up to the top (Bottom Up), and evaluation

The corporate social responsibility communications of Thai television channel 3
emphasized on employing its own media for providing information, presenting activities and
inviting people to participate activities. Media exposure was positively related to perception on
benefit and participation in corporate social responsibility activities of Thai television channel 3.

Perception on benefit of social responsibility to organization, people and problem
issues were positively related each other and positively related to participation in corporate social

responsibility activities of Thai television channel 3.
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