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52920411 MAJOR: ENGLISH FOR COMMUNICATION; M.A. (ENGLISH FOR
COMMUNICATION)
KEYWORDS: REFUSAL STRATEGIES/ SPEECH ACT/ OCCUPATION PRESTIGE
CHARIYAWAN PHETKONG: REFUSAL STRATEGIES USED BY CANADIANS
AND THAIS. THESIS ADVISOR: SUCHADA RATTANAWANITPUN, Ph.D.; IRAPORN

INTRASAI, Ph.D., SOMBOON CHETCHUMLONG, Ph.D. 88 P. 2012.

The purpose of this study was to investigate the refusal strategies used by Canadians
and Thais in the refusal to invitation, request, offerand suggestion. This study also focusedon
studying variables related to the occupation prestige and the social status. Concerning occupation
variable, a group of students and businessmen studying and living in Canada were selected as
subjects. In addition, the subjectswhich were threetypes of social status were studied
includinghigher, equaland lower status. There were 40 Thai people who resided in-Canada and 40
Canadians citizens participating in this study. Each group was divided into 2 subgroupsas 20
students and 20 business people. The instrument in this study was the Discourse Completion Test
(DCT)which was designed by Beebe, Takahashi and Uliss-Weltz (Beebe et al., 1990). The data
were analyzed by using the frequency, the percentage and Chi-Square.

The followingresults were concluded from the research:

1. <The indirect refusal strategies were used by sample group of Thais and Canadians
than direct refusal strategy in every speech act.The top three indirect refusal strategies used by the
subjects were giving the reason, statement of regret and consideration of the interlocutor’s
feeling.

2. There was no significant difference in the subjects with different occupations. Both
students and businessmen used the indirect refusal strategies more than the direct refusal strategy.
The indirect refusal strategies used with the highest frequency by the subjects wasgiving the
reason strategy. Also business people used direct refusal strategy more than the group of students
did.

3. There was significance between the social status and the refusal strategies.
Canadiansused the direct refusal strategy more than Thais with lower and equal status. Thais with

higher status used the direct refusal strategy more than Canadians.
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