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53920158: Major: (SMEs Management ); Master of Management (Management)
(SMEs Management )
Keywords: attitude/ for business / SMEs / ISO 9000 standard
Khajee Pradubsri : THE ATTITUDE OF THE CUSTOMERS CONTACTING WITH
SMALL AND MEDIUM ENTERPRISES (SMEs) WITHOUT ISO 9000 STANDARD
CERTIFICATION CASE STUDY: TAI FOU LONG INTERNATIONAL CO., LTD.

Instructor : Dr. Vuttichat Soonthonsamai , DBA, 2012

The objectives of this study are to examine the attitude of the customers contacting with
SME:s enterprises without ISO 9000 standard certification and study personal factors affecting on
SME:s enterprises without ISO 9000 standard certification . The population in this study are
officers , managers and chief executive who are customers of By using questionnaire for
collecting data from 400 people . The data analysis is conducted by SPSS for Windows for statistics
analysis.

The finding found that most of customers contacting with Tai Fou Long International
Co., Ltd. are female aged 21-30 years old with Bachelor’s degree . The position of officers or
supervisors have average income below 10,000 Baht and they have five years experience with the
knowledge of ISO-9000
standard:

The'attitude of the customers for ISO 9000 found that customers understand 1SO 9000
standard system and pay attention when contacting with SMEs enterprises without ISO 9000
standard certification in medium level.

The attitude of the customers after contacting with SMEs enterprises without ISO 9000
standard certification found that they have positive attitude from the first process to the final process in
the contact . It started from price request , sample request as well as purchase order insurance . Moreover
, customers have attitude in controlling product design and quality in SMEs enterprises without ISO
9000 standard certification is in low level . As a result of this , ISO 9000 standard system ensures that “

the organization management has quality in thorough organization.
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