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Abstract

A studied of the behavioral and the essential factors which impacted in buying
decision a'new cosmetic brand of the consumer in Amphurmaung, Chonburi province found that most
of the consumers in Amphurmaung, Chonburi are female at the age between 20 — 30 years old holding
bachelor degree, single. Some are university students with the avérage income not exceed than 10, 000
Baht monthly.

The information in regarding the consumer behavioral in selecting a new cosmetic
brand found that the consumers have set the budget in buying cosmetic is between 500 — 1000 Baht per
month. The accepted expenses are not exceeding 500 Baht and the number of pieces is | piece in
testing buy a new cosmetic brand. The frequency of changing the cosmetic mostly found that there is
no certain location aspect in buying the new cosmetic. Firstly, the cosmetic was purchased from the
cosmetic shop in the shopping mall. Secondly, the cosmetic was bought from the cosmetic shop
outside the shopping mall. In the confidential aspect, the consumer gained the conﬁdent in the product
from the television commercial. The popularity cosmetic is the products with the— mixture of plant or
herbal. Some influence cosmetic are products produced by some professions such as a doctor and a
pharmacist. The main reasons in buying a new cosmetic brand were the running out of the cosmetic or
nearly running out cosmetic. In addition, the first essential factor in buying decision a new cosmetic

brand found that the new cosmetic brand was introduced by friend/closed friend.



The impact factor to the buying decision the new cosmetic brand found that most of
the costumer realized the impact factor at the high level. Whereas the most of the buying decision
factors a new cosmetic brand was the qualification of the sell staff, the product, the price, the
purchasing channel as well as the marketing promotion respectively.

The comparison betwecn the personal factor and the impact factor in buying decision a new
cosmetic brand found that the buying decision differed in the level of education, profession and the
average income per month. There are no different in sex, age and marriage status.

The comparison of the behavioral factor in buying decision a new cosmetic
brand and the impact factor in buying decision a new cosmetic brand found that the impact factor
which resulted in buying a new cosmetic brand differed due to the budget of bU)-/ing the cosmetic per
month, the budget in testing the new cosmetic brand, the frequency in changing the cosmetic brand and

the reason in changing the cosmetic brand.
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