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49925168: MAIJOR: MASTER OF MANAGEMENT IN SMALL AND MEDIUM
ENTERPRISES MANAGEMENT: M.M. (MANAGEMENT IN SMALL
ANDMEDIUM ENTERPRISES MANAGEMENT)
KEYWORDS: MARKETING MIX / DECISION / THE PET’S SHOP / ERVICING/
PATTHAYA AREA /CHONBURI PROVINCE
TACHAY A DARAPISUT : CASE STUDY OF MARKETING MIX EFEECTED TO
MAKING DECISION SERVICING OF THE PET’S SHOP IN PATTHAYA AREA
CHONBURI PROVINCE. ADVISOR: DR.SOMBAT THUMRONGSINTHAWORN, D.B.A.

109 P. 2012.

" Researching the Case study of marketing mix effectcd to making decision servicing of
the pet’s shop in Pattaya area Cholburi province. This rescarch has purposed to make new
opportunity and possible 'way to develop the market of pet’s shop service in'Pattaya area
Cholburiprovince. And study factor of marketing mix effected to develop the pet’s shop service
in Pattaya area Cholburi province. Through- the tools of this research is questionnaire information
provided three parts such as Part I inform data based from questionnaire. Part II inform
behavioural customers of pet’s shop service in Pattaya areca. And part Il inform of the marketing
mix effected to service of the pet’s shop in Pattaya arca . By study total eight factors such as 1)
product factor 2) service factor 3) cost factor 4) distribution factor 5) marketing factor 6)
personnel factor-7) managing factor and 8)physical factor. These rescarch are evaluated such as

Personnel factor is majority of students. They are mostly women of 21 - 30 years old.
Married status. Average income of 20,000 -- 30,000 baht a month and of 30,001 — 40,001 baht a
month. They graduated bachelor program most.

Behavioural customers decision of pet’s shop service in Pattaya area. They have pet of
dogs. They have a dog a timc‘of cach as usual. The most advertising media of pet’s shop inform
to customers arc plate and poster. Custormers always scrvice in the kind of pet clinic. They will
bring pets by themselves. General service of every three months a time. Almost of customers will

bring pets to inject hydrophobia vaccine. The most of business hour will service every Saturday



at 5:00 pm through time shop is up. The most dogs were cured the symptom of sickness. The
expense of service each is 301 — 500 baht. Timing of service cach by 40 minutes.

Factor of marketing mix effected to making decision servicing of the pet’s shop in the
whole picture by customers are pet’s shop service. The most intcresting factor is cost. The

secondary is distribution and managing. And the minority is product factor.
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