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53920729: MAJOR: SMEs MANAGEMENT; MASTER OF MANAGEMENT (SMEs
MANAGEMENT) KEYWORDS: SALON CUSTOMER SATISFACTION /SERVICE
MARKETING

SARINYA NGOENYUANG: SERVICES MARKETING TO THE SATISFACTION OF
CONSUMERS IN THE SMALL SALON BUSINESS, CHONBURI

INSTRUCTOR : DR.SUMBAT THAMRONGSINTHAWORN, 68 pages , 2012

The objectives of the study about service marketing and satisfaction of consumers in
small salon business , Chonburi are 1) to study salon customer satisfaction in small salon business
, Chonburi 2) to examine factors in service ‘marketing in small salon business , Chonburi 3) to
examine demographic factor affecting on satisfaction of consumers in small salon business
Chonburi . The tool for collecting data is questionnaire and the population are customers in small
salon business , Chonburi and they satisfy in service of small salon business . The data analysis is
carried on SPSS for Windows for statistics .

The finding found that the most of 400 customers in small salon business are female
accounted for 77.8 % and aged from 20-30 years old (39.75%) . Education level below Bechelor’s
Degree is accounted for 45.5 and the’most of them is private section officer accounted for 33.25
with averaged income from 10,001to 20,000 baht (35.5%)

There is no difference between male and female in satisfaction for small salon business.

The ages with satisfactory level in small salon business are different and the ranges
are below 20 years old , 31-40 years old , 41-50 years old and 20-30 years old , 41-50 years old.

There are difference in the education level with averaged satisfactory level in small
salon business ( below Bachelor’s Degree , Bachelor’s Degree , below Master’s Degree |,
Master’s Degree and higher than Master’s Degree)

The occupation with satisfactory level in small salon business are private section

officer , civil servant , business owner and maid



The averaged income with satisfactory level in small salon business are income below
10,000 baht , income above 50,000 baht , 10,001-20,000 baht and over 50,000 baht , 20,001-
30,000 baht and over 50,000 baht , 30,001-40,000.

Moreover , price , location , personnel , communication , and negotiation strategy are
in according with customers’ satisfactory and the service , place , promotion strategy is not

related with customers’ satisfactory.
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