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Title Public Opinion on the Quality of Tax Collection Services Provided by
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Chantaburi
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Program Master of Public Administration (Public and Private Managcment)

Academic Year 2011

Abstract

This research aimed to 1dentify and compare opinions on tax collection service quality
provided by Klong Yai Subdistrict Administrative Organization, Klong Yai District, Chantaburi,
The sample. derived by randem sampling, consisted of 274 restdents, and questionnaires were
used for data collection. The statistics used were frequency. percentage. mean, standard deviation,
t - test. One - way ANOVA, and L.SD, with the level of statistical significance sct at .05,

The study revealed a high level of quality. When each area was studied. service
provision ranked highest, followed by environment, and quality of service. Gender, age,

education, occupation, and income were found to be of no relevance to the opinions.
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