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(MARKETING COMMUNICATION)
KEYWORD: SKIN WHITENING VALUE/ SKIN COLOR SATISFACTION/ SKIN

NOURISHING DIETARY SUPPLEMENT PRODUCTS

WARUNEE CHIRARATTANAKULCHAI: SKIN WHITENING VALUE, SKIN

COLOR SATISFACTION, ATTITUDE AND CONSUMPTION BEHAVIORS TO THE SKIN
NOURISHING DIETARY SUPPLEMENT PRODUCTS OF FEMALES IN BANGKOK.
ADVISOR COMMITTEE: CHONPUNUCH PUNYAPIROIJE, Ph.D.; SUCHADA-
PONGKITTIWIBOON, Ph.D. 118 P. 2011.

The objective of this research is to study the relationship between skin whitening
value, skin color satisfaction, attitude towards the skin nourishing dietary supplement products
and consumption behavior to the skin nourishing dietary supplement products of females in
Bangkok. The sample consisted of 400 female aged 18-35 years old. A multi-stage sampling was
used to draw a sample. A set of questionnaires was used to collect the data. The test the
hypotheses, Pearson Correlation and Chi-Square Test were employed.

Results showed that there was a statistically significant negative correlation between
skin whitening value and skin color satisfaction of the samples at the 0.001 level.

There is a statistically significant positive correlation between skin whitening value
and attitude towards skin nourishing dietary supplement products if the samples at the 0.001
level.

There was a statistically significant association between skin whitening value and
buying behavior of the skin nourishing dietary supplement products of the samples at the 0.01
level.

There was a statistically significant negative correlation between the skin color
satisfaction and attitude towards the skin nourishing dietary supplement products of the samples
at the 0.001 level.

There was a statistically significant association between the skin color satisfaction and
buying behavior of the skin nourishing dietary supplement products of the samples at the 0.001

level.
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