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52921020: MAIJOR: MASTER OF MANAGEMENT IN SMALL AND MEDIUM
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KEYWORDS: FACTOR INFLUENCING DECISION TO BUY / DECISTION / MARKETING

MIX / LIFE INSURANCE / CONSUMER / CHONBURI PROVINCE
PENNAPA NA PHATTHALUNG: FACTOR INFLUENCING DECISION TO
BUY LIFE INSURANCE OF CUSTOMER IN CHONBURI PROVINCE. ADVISOR:

DR.WUTTICHART SOONTHORNSAMAI DB.A; 77 P. 2011.

The objectives of this research are to investigate personal attitude, reference person,
marketing mix and personality differentials that effect marketing mix which influence decisions
to buy life insurance of customer in Chonburi province. The subjects of this study arethe 300
consumers that'had been experienced buying or understanding about life insurance, men and
women are living in Chonburi province area. The collecting data tool of this research is
questionnaire.

Most of the respondents of this research is 18 ~ 30 years, salary per month 10,001 -
20,000 baht, and single. The research result can be explained following. The personal attitudes
influencing decision to buy life insurance of customer in Chonburi province is security in life.
The reference person influencing decision to buy life insurance of customer in Chonburi province
is self individual. Product, saving life insurance, is mostly significant factor of marketing mix that
influences decision to buy life insurance of customer in Chonburi province.

In addition, the result of this study is shown that marketing mix factors influencing to
decision to buy life insurance are difference among consumer’s personality, age, income and
marriage status.

In conclusion, we found that the marketing mix and other factors such as attitude have
the significant effect to the decision to buy life insurance for consumer in Chonburi province.

In addition most consumer’s demographic has the significant effect to marketing mix

that influencing to decision to buy life insurance.
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