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1. ISO (International Organization for Standardization)
2. HA (Hospital Accreditation)

3. BSC (Balanced Scorecard)

4. KM (Knowledge Management)

5. Benchmarking

6. TQM (Total Quality Management)
7. TPM (Total Productive Maintenance)
8. 6 Sigma

9. GMP (Good Manufacturing Practice)
10. KPI (Key Performance Indicator)
11. COQ (Cost of Quality)
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