amsiagluuums THusmsasuiinuuazsiensauail vesiesryauInnduenay

Tutlsznalne

s
TIPUT WIHUTITA

3ﬂ81ﬁwu€f:1,ﬂufhuﬁﬁwmmiﬁﬂmmwﬁﬂqmﬁaﬂmﬁmnmﬁmcﬁw
mInusssninymansuagmsaumAman
AnzuyBomManiunsdsnumani umInndoyim
fOAN 2554

= = Qd = e
ﬁﬂlﬁﬂﬁlﬂuﬂlﬂﬁnﬁT’JﬂUTﬁﬂinT



a =Y 3 = = 4 =
AMENITTUNTIAIUAUINTUNUBUATAUSNITUNTTTADUINETUNUT ‘15‘1/‘1’1”5'@1!1
a = @ o @ dw o o g ' £
'JV]EJ']uW‘L!‘g‘U'ﬂQ TOAUT WIHUTITA ﬂ“lJ“lJ‘L!LLﬂSJ'J L“Vi‘uﬁllﬂ'JSTUHJHﬁﬁuﬁuﬁﬂlﬂﬁﬂ'ﬁﬁﬂ‘kﬂﬁ']ll
[V a @ = a [V -4
ﬁﬁﬂq@iﬁﬁﬂﬁ’]ﬁ@iuﬁ’]ﬂmcﬂ@ ﬁ’]"U']'J‘H']U3'im’]iﬂ‘}:lﬁ']ﬁ@gllﬁgﬁ']'iﬁulﬂﬁﬁ']ﬁﬂi U

w1 Inedoyswla

a o 4
AWUENITUNITAIUANINYTUNUT

Wj“ ™ 91913 ENUT nEHAN

/7 Jd‘ = 1
N 219159N1U5 YT IW

aw o o
(n5.ua700 Uszangnse)

ABLATIUMIADUINOTTNUT

1J525114

ATTUNIT

________________ [ysr ATTNNTT

Grwmans 19138 as.vunyy JaygInTsnd)
¢ o ¢ waq Yo a A ¢ w oA 4
ANZUYBEMAAT Az dINmans oyia M5 DIneIwutatuldludiunisves

msnymumdngasAndmansumusa @wlmnussaninymansiaymsaumamans

YOIUMIINGITEYTN

¢ o ¢
ﬂmuﬁﬂmwuyUmﬁmuazmﬂwmﬁm

(A3.YYI99 YyiNa)

Jun & ideu  THUIMUN e 2554



szmagaylnis

¥

a a s o Ao o Y [y a a 4 ol
Inviwusatuidiseaslddronnunganon asatysfa wenawsd 8191560
USamndn AnganldfmuSom Idd i uazuuzuumalumsnmdunt sousiaud by
Y ] ' Y =) 1y e Yo v ' ¥
founnsesns q drwanwazidvauazionlalddediauein §3svvevounsynauiluadiegal’
d)’
a Tonmadl
aw o a  Ja L] ) = 4 a
YOUDUNILAM AT.NATAY UszANgDsy 019150N1UTnE1s I 57978 1l ueAmUA
Uszsmaeuinninus uavweas.sunyy Jayg Tnlsad nssunsaetinerinug Anganld
Auuzh udladounnsosnis q
7 a - ) 4 o a
YOUOUNIZAM DINSINNAT UAnLIua o1nsilsesinindnasaumadiny

=

UMTINGIABYSWI 01950851 §5I50I50e A8 wremsduinveays uminends
=) = 4 o = = = a )
malulaguniues asgmal Aeuena 019150Ussnuzusnsgsne umIinndumalnlod
= o Y o a 4 =] A = o 3
wung fngansndiudiForng lumsasisasuanuifisinssweunsoioons e sauns
oo aa o o ' a ¥
9118 TUNI AR IIRUT soafduaemsthelnmsuazilseiugammnnisine

L4

dninveays unanndoysw Alimsdunsel lunsnacsslduuuduniyel

¢ o &

VOB UNITAH 30 ans 19198 A AN Iwilsuading Snwnisdsiuasms gud
Ingninens ynanssiuminends enmsdgaans #3edasTand ddmnemsgudaume
uazvoaye WHIINNGgsRaudiad seas.auns ynsIRindka f81unemsdninussa
amsaume w1 Ingaug Tuiusssunss s auugua wgnedall seaddmismsihomaiinuas
u3ms Faniueunuiag uninandessda tazasnsd fastede luussaynsy flFuSms
osaya flvdeyalumsdumual Sudludss lenlvoinninus anensuveveuguinih
thouazussansniusmsneuminmazrismsdunivesosayauminanduonyu fingon
aouluvaounw Wdeyasudulsz lenideinuinug uazidwouenasi1Fredmntu

YOUBUNIZAMDINS I IUMATNMIsaumARNY Auzuybomansuazdeanmans

o o/ J q' a oa o 9 A -3 Y Yy o 3 o 9
UMIndasYyinImnnmu ﬂﬂi%ﬁﬂﬁﬂi%ﬁ1ﬂ?‘]ﬂﬂﬂh§' %Qﬂﬂ‘}‘iN'ﬁ]Uqﬂi‘Uﬂ'ﬂNg DDA

U

Y

dinneaya uminodoysmiiduimasdoyaligiseddnm
YOVDUNIZANDINTAS Y 5 u5503 fmremsdninnoaya uniineide
waTuTafununs anensuyaminsnaiiu #ldmaaledofimeun
gamevensveLNsEAmgaNe Laznaulvesise Hldmd ez ayudu
NUMSANY

Q(
TAUT WINNTION



49928675: AT UTTUITNBANAATUAL AT TUMAMNARAS; AFLY. (UsSANSNUAMART AL
MSAUNATART )
fdidn:  vSmsaeuMnuuazgwmstuad/ ussaninduimsaoudimuuaz$ioms
b4 k4
aunt
Saun winuadada: mswanngduuums WuSmsaoudimunazsasmstundt ves

ﬁmﬂyﬂnmf’mmﬁmanmu 1uﬂs:1wﬁ"lwu (Development of Reference Service Model of Private

L4

University Libraries in Thailand) 01915087090 3no1iwus: vdnysia #mansd, D.A., vdiad

UseAugse, EdD., 225 nei. W.at. 2554.

¥ ¥
o Ao

aae s A Y a 13
n3tuaseiiidagiszasdiednuianw iluny fgnr vesmsIfuSnmsmsufouuay
Fwmsfunh naeasuunumAinman Sauasaussousisuiuvesussaninyus msnsufmauuaz s
'Y & 9/ a Y a o [ ¥ 'Y v
nsfuad swdar luvesmsianngluuums Idusmseaeusinuuaz sasmsAusnvesiodeya
unIineduenyy Taold35iFamaumann (Mixed Method Research) 15znaudon s Itudai/Sinaiaznig
aw o v as 1 Y 1 v od = o ]
FWudumwlssnnsuazngualndis Taud ¥avihdouazussansndusmsneudinassaons
Auahluresayauninedoensy $1uu 38 UM 59 118 AUAUIHITVosey A IMeIAuve 5TuAz
eNYU 311U 5 AU AsnsfaIuIIansnYmaasuazas aunAmans Jafaun Inndovesiiay
e $1u3u 5 AU uazglduSnsiesaypumaIneduionau $1uu 30 au insesliefliiuiuuaeuniy
as L4 4 a . . aad P ' a ' a4
uaznpuduneiuuunedl Tnseadns (Semi-structured Interview) ad@aN 1¥ MaiiA Afeuas Aunde A
HAMSITENUD JluvuvesuNIMIARUMI Az FIsns fuaifSaitusmsTudesaya
39 ya ) Y o = =3 =3 =3 o
Wunuudidiadedrsnues miaInsdmd medwa masn maduemdu meTnseans maduvesa
o d o o o a o [ kY P '
malilswdld wasnenden vssaninduimseasufmomuazsaonsfuainlszauilgvunniga 18un
wnwz lums1¥mudengy aussouzveuns ot 1onouRUADS YOIUTIINGIAY ANUIREBINOVBINSTHEINS
o a ~ ad a 1
AT AUAE A URWIz 13N AnuRswevesgudeyadiannsetindi Idiawizdoyamaussanynsy
. ad a A o o a
uazmszdauvd anuRvanevesgudeyadidnnsetndy Idienasnifuiy (Full Text) uazmsAnay
unasmsaumalng 9 #1¥ums Wusas mwddy unumhussansnduSmsasufmniuuazsionis
1Y ¥ o = A Y} P | P P - a
Aunfmanianniiqe fe unumlugmedaeunazilsnun dauanssouzisuiiuuniiga fe yadn
3 d'{la d: Vet v @ daw Y@ Y a 3/ @ Y a
nnndluiiag Mirle wazgliuyyeduRuiaduglduims v Tiluvesnmswanngduuums 1Wuinms
o ' y v o 4 a o ' v Yy d4 9 = A o g Va
apudnmuazIvms duainussansnduIMsre UMM uLaTTIIMIAUATIRUABNINATR A TA1NT
a ° [] o o ] = Y
usmsaeufa ldnanvateyemig anmsdumyoinui ms IMuSmMsuuuRFynl (Face to Face)
o a Y a o s X 4 139 Y a ay Y
fensiiog uazmyliuinseeulaviuuy Real Time uag e-mail 93u1NTU uAG1FUTMsNdeansdoyaly
a & do Vv a de  a o ' v Ry o o a
weanndenanlausmsfilazuinisaeumomuazyiomsauanvesays lasussansnduinsaey

o 1 ¥ 3 Y a Yo <4 t ¥ 4 a o a4
ﬂTﬂTﬂJLLﬁ&"ﬁ’JUﬂ15ﬂuﬂ’ﬂi]$11"mifﬂi1u2ﬂllﬂu%ﬂﬁﬂ151ﬂﬂ1ﬂﬁﬂ‘ﬂ? MsFwAUAN LazIdu Tuirean



49928675: MAIJOR: LIBRARY AND INFORMATION SCIENCE ; M.A.
KEYWORDS: REFERENCE SERVICE/REFERENCE LIBRARIAN

RATANA PROMSAWASDI : DEVELOPMENT OF REFERENCE SERVICE MODEL
OF PRIVATE UNIVERSITY LIBRARIES IN THAILAND: THESIS ADVISORS: KWANCHADIL
PHISALPHONG, D.A., MALIVAN PRADITTEERA, Ed.D., 225 P. 201 1.

The purposes of this research were to study the conditions, modelsand problems of the
reference service, the anticipated roles and necessary capabilities of ‘reference librarians and the
tendency of the development of models of reference service in Thai private university libraries. The
study used a mixed-methods research methodology which consisted of quantitative and qualitative
research. Samples were 118 heads of the reference services and the reference librarians of 38 private
universities, 5 administrators of public and private university libraries, 5 faculties in Library and
Information Science Programs in public and private universities and 30 library users of private
libraries.’A questionnaire and a semi-structured interview were used as collection instruments.
Descriptive statistics, such as frequency, percentage, mean, and standard deviation were used to analyze
the data.

The results showed that the model of reference service offered in the libraries were face to
face, telephone, e-mail, Online Chat, MSN, fax, Web Board, and Blog. The problems mostly found in
the reference services were English communication skills, capabilities of the university's computer
network, the adequacy of specific reference information resources, the adequacy of electronic databases
in bibliographic/information and abstract, the adequacy of electronic databases in full text document,
and also new information resources tracking, respectively. The most anticipated roles of the reference
librarians were instructorship and consultantship. The most anticipated necessary capabilities were their
personalities such as friendly, generous and service mind. The tendency of development of reference
services that reference librarians agreed the most were to improve the various ways of reference and
information services. From the interview showed that face to face services still existed. Online services
of Real time and e-mail would be increased, but the users who wanted further information in-depth still
usually got help directly from face to face reference services and reference librarians. The reference

librarian would offer the advice and support for researching in-depth.
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