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50910869: MAJOR: LIBRARY AND INFORMATION SCIENCE; M.A. (LIBRARY AND
INFORMATION SCIENCE)
KEYWORDS: INFORMATION SERVICE USES / INFORMATION RESOURCES /
INFORMATION NEEDS / LIBRARY OF THE MINISTRY OF JUSTICE
WATCHARAPORN THUNGKAVANICH: INFORMATION NEEDS OF PERSONNEL
OF THE MINISTRY OF JUSTICE. ADVISORY COMMITTE: KWANCHADIL PHISALPHONG,
D.A., NONGYAO PREMKAMOLNETR, Ph.D. 203 P. 2011

The aims of this study were: 1) to study the state of thé use of information services
provided by the Ministry of Justice Library 2) to study and compare information needs of personnel of the -
Ministry of Justice 3) to study satisfaction of personnel of the Ministry of Justice on information services
provided by the Ministry of Justice Library. The hypothesis of this study was that personnel from
different positions-had different information needs. A research tool used in this study was a
questionnaire collecting data from a sample group, total 312 participants from the personnel of the
Ministry of Justice. Percentage, mean, standard deviation and One-way ANOVA were used to perform
data analysis.The results of this study could be summarized as follows': The majority of personnel used
the library service 1-4 times per year, with the aim of accumulating knowledge. They used fictions the
most and legal textbooks respectively. For information needs, the majority of personnel had the
information needs at a moderate level. As for printed materials, they needed legal books and textbooks
the most. As for digital-information, they needed Lexis database the most. As for preference of
languages| of information, they needed information in Thai the most, especially not over one year.

The' result of hypothesis testing was that personnel of the Ministry of Justice from different positions
had different information needs on types, languages and currentness of informaﬁon resources at a
significant statistic level .05 in all mentioned aspects except for newspapers. For satisfaction of library

services, the majority of personnel had satisfaction at a moderate level.
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