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QUALITY OF NURSE PRACTITIONER CARE SERVICES
TRAKULWONG LUECHA: QUALITY OF NURSE PRACTITIONERCARE
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The purpose of this research was to explore the quality of nurse practitioner care services
as perceived by clients in the eastern-tegion: The 400 samples, who was received care services from
nurse practitioner at the primary care center, were derived by multistage random sampling. The data
was collected using interviews questionnaire including two parts: personal characteristics and'three
categories-of quality of service in structure, process, and output. The questionnaire internal
consistency coefficient was high with the Cronbach’ alpha of three domain of . 90, .95 and .93,
respectively. Data was analyzed using frequency, mean, standard deviation, Mann-Whitney U test,
Spearman’s Rank Correlation Coefficient, and Kruskal-Wallis test.

The results showed that clients” perception of quality of nurse practitioner care services overall
level was at the high level (M =4.42, SD= 0.50). The quality of service for the structure, process, and
output average score were also-at the high level (M =4.35, 4.44 and 4.45; SD = (0.54, 0.55 and 0.55). In
addition, clients with different age and education level had statistical difference with quality of nurse
practitioner care services in every domain at the significant level of .05. Clients with different occupations
had statistical difference with the structure of quality of nurse practitioner care services at the significant
level of .05. Clients with different experiences in receiving services had statistical difference with the
output of quality of nurse practitioner care services at the significant level of .05. Correlation analysis
showed that the structure quality of services had a high positively correlated with the process of quality of
services, and the process quality of services had a high positively correlated with output of quality of
services at the significant level < .05 (r,=.748, p <.01; r,=.771, p < .01 respectively).

The results of this study show that clients were satisfied with the quality level of services
in all aspects. The development of nurse practitioner position should therefore be the ideal strategy

for primary health care services.
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