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50933872: MAJOR: M.P.A. (GENERAL ADMINISTRATION)
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INSTITUTIONAL RESEARCH COMPETENCIES
KRISSANA KIRDBUNSONG: EXPECTED INSTITUTIONAL RESEARCH

COMPETENCIES OF SUPPORTING STAFF AT BURAPHA UNIVERSITY ACADEMIC
YEAR: 2009

The purpose of this research entitled, Expected Institutional Research Competencies of
Supporting Staff at Burapha university, was to study the expected institutional research
competencies among supporting staff at Burapha University. 1t was divided into two parts. The
first part was done through a qualitative research method with eight in-depth interviewees. The
samples for the first part consisted of six specialist researchers and two award-winning
researchers who were derived by purposive random sampling. The second part of the research
was conducted by a quantitative method. The samples of this part consisted of 127 university
executives, researchers, and specialist officers. The samples were selected by stratified random
sampling. The qualitative part used content ‘analysis methodology. The quantitative part
employed frequency, percentage, mean, standard deviation for the data analyses. The findings
revealed that: through in-depth interviews with executives and research experts, the important
and necessary Institutional research competency of supporting staff at Burapha University in
sequence from ‘high to low were: achievement orientation and information seeking, analytical
thinking, initiative thinking, conceptual thinking, ethics and honesty, directiveness, organization
awareness, teamwork and cooperation. Through the questionnaire, the important and necessary
expected institutional research competency of supporting staff at Burapha University in sequence
from high to low were: ethics and honesty, analytical thinking, information secking, and

initiation.
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