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50933971: MAJOR: GENERAL ADMINISTRATION ; M.P.A. (MASTER OF PUBLIC
ADMINISTRATION)
KEYWORDS: EFFECTIVENESS /BUS SERVICES / BURAPHA UNIVERSITY
WASANA TARAMARD: EFFECTIVENESS OF BUS SERVICE FOR BURAPHA
UNIVERSITY’S STUDENTS. THESIS ADVISORY: PACHANEE TARASEINA | ED.D;
NANTAWAN INTACHAT, Ph.D.; 102 P. 2010

The purpose of the research entitled, Effectiveness of Bus Services Provided to Burapha
University Students, were to study and to compare the effectiveness of the bus service. The
samples for this study consisted of 395 Burapha University students. The samples were derived
by convenience random sampling. A questionnaire was as an instrument for collecting the data.
Frequency, percentage, mean, standard deviation, t-test One-Way ANOVA and Least Significant
Difference method were employed for the data analysis.

The findings revealed that Burapha University students found it effective at ahigh
level. When each aspect was considered, it was found thatenergy and environment saving,
reduction of fransportation cost and safety of life and propertics were effective respectively.

The result of the comparison revealed that opinions on the effectiveness of the bus service of
students with different sex, age, faculty/college, status year were not different at a statistical
significance level 0f.05 (P<.05).

The suggestions of this research were that the university should prepare enough buses

for students’ needs and thoroughly promote for more use of the bus service.
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