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COLLEGE SRIRACHA)
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OF SATISFApTION AND THEIR ENGLISH ACHIEVEMENTS IN ASSUMPTION COLLEGE
SRIRACHA). ADVISORY COMMITTEE: SUCHADA RATTANAWANITPUN, Ph.D., 70 P. 2010.

The purposes of this study were to investigate the subjects” levels of satisfaction towards
their English classroom activities and to examine the relationship between students’ satisfaction levels
and their English achievement at Assumption College Sriracha.

The subjects were 133 Mathayom Suksa 5 students at Assumption College Sriracha in the
second semester of the academic year of 2008. The students were from four classes, one representing the
Mathematics Program and three representing the English Program. All four classes study English for
creative communication (E 42202), which was taught by a foreign teacher. The research instrument
developed by the researcher to survey the level of students” satisfaction towards their English classroom
activities were satisfaction level questionnaires. Inorder to determine the level of students satisfaction,
the data were analyzed using the statistical package for the social science (SPSS for windows version
10) which used the mean average and standard deviation. Once that was determined, the Pearson
Product moment Correlation Coefficient was used to analyze the relationship between the étudenfs’
satisfaction levels and their subsequenp English achievement.

The findings of Ehis study were revealed as follows:

1. There was a statistically significant relationship between the students’ satisfaction level
and their English achievement (r =.95) at the significant level of 0.05.

2. The result of the students’ satisfaction survey towards English classroom activities in
semester two of English for creative communication ( E42202 ) at Assumption College Sriracha showed
that the subjects had the highest level of satisfaction toward the giving feedback activity. The mean
average was ( X ) = 3.79 which was at a high level.

3. Considering each language skill, it was found that the subject had the highest level of satisfaction

toward listening skills ( X ) — 3.51 was at a high level, followed by reading skills ( X ) — 3.38 was at a moderate

level and speaking skills ( X ) = 3.30 was at a moderate level, respectively.
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