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KEYWORDS: STREET VENDORS/ COMMUNITION STRATEGIES / PATTAYA CITY / CHONBURI
/ THAI
SUPPACHART POCHOTE: COMMUNICATION STRATEGIES USED BY STREET
VENDORS IN PATTAYA CITY, CHONBURI. ADVISORY COMMITTEE: SUCHADA
RATTANAWANITPUN, Ph.D., 154 P. 2010.

The purpose of this study was to examine the communication strategies and the characteristics
of the English language used by Thai street vendorsin Pattaya City, Chonburi. The subjects were 30 Thai
street vendors who were purposively selected from northern Pattaya, central Pattaya, and southern Pattaya
by employing a purposive sampling technique. The number of subjects from each area was ten. The data
were collected by means of questionnaire and non-participant observation. The data were then analyzed by
employing three test statistics which were percentage, means and standard deviation.

The findings were as follows:

1. Through non-participant observation, it was revealed that communication strategies used by
the street vendors varied according to the language functions used. It was found that the subjects used 12
communication strategies based on 8 language functions. The three most frequently-used communication
strategies were speech- act formulae/ prefabricated pattern, word simplification and word order based on
mother tongue, respectively. Two communication strategies which were used the least were superordinate
and self-repairs. The three most frequently-used language functions were describing the quality of goods,
telling price and bargaining, and asking for what customers want, respectively. Retumning and changing
goods was the language function found the least.

2. Based on the results from the questionnaire, it was found that 16 characteristics of the
English language and 16 eommunication strategies were used by the subjects. The three most frequently-
used characteristics of the English language were the use of imperative for telling price and bargaining, the
use of “no + verb” for negative, and the use of “no + noun” for negative, respectively. The characteristic of
the English language used the least was negative sentences. The three most frequently-used communication
strategies were speech- act formulae/ prefabricated pattern, word simplification and constituent feature,
respectively. Historical property was the communication strategy used the least.

3. It was shown that two communication strategies not included in the framework were found
from employing non-participant observation. They were linguistic environments and small talk. The three
characteristics of the English language included in the framework were found. They were code-mixing,

incomplete sentence and the absence of plural noun inflection.
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