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48910400: MAJOR: LIBRARY AND INFORMATION SCIENCE; M.A. (LIBRARY AND
INFORMATION SCIENCE)
KEYWORD: PERCEPTIONS OF SERVICES QUALITY / SERVICES QUALITY /
INFORMATION SERVICES/UNIVERSITY LIBRARY
SUPAKORN SUJARITCHAI : PERCEPTION OF INFORMATION SERVICES
QUALITY OF RESOURCES AND INFORMATION TECHNOLOGY CENTER,
RAJAMANGALA UNIVERSITY OF TECHNOLOGY TAWAN-OK CHANTHABURI
CAMPUS : THESIS ADVISOR: KWANCHADIL PHISALPHONG, D.A. NONGYAOQO
PREMKAMOLNETR, PH.D. 151 P. 2010.

The purposes of this research were to study the status of information services, level of the
perception and the expectation regarding to the dimensions of information control, affect service and library as
place on thequality of information services, analysis of the compared results of the gap between levels of the
perception and the expectation, and the problems of students in using information services/of Resources and
Information Technology Center, Rajamangala University of Technology Tawan-OK Chanthaburi Campus. The
samples were 336 dipioma and undergraduate students from all faculties. The tool of this research was a
guestionnaire applied from 2006 LibQUAL*TM. Frequency, Percentage, Mean and Standard Deviation were
used to analyze the data.

The results revealed that, in the aspect of status of information service, the aim of using information
service was mostly for borrowing books while method of information searching was browsing the bookshelves.
The library material used the most was newspapers, the information services that used the most was circulation.
Erequency of service using were 2-3 time per week and time of service using was 13.00-16.00 pm. Level of
perception and expectation of users toward the quality of information services found that in the dimensions of
information control and library as place both were in high level whilc in the dimensions of affect service, the
level of perception was in medium leve! but the expectation was in high level. Comparing the gap between the
perception and the expectation in the dimensions of information control and library as place found that the
mean of expectation was lower than the mean of perception, the difference value was positive, showing that the
Library provided services that had quality beyond the expectation of users so that the users were impressed in
library services. While the dimensions of affect service, the mean of expectation was higher than the mean of
perception, the difference value was negative, showing that the users were not impressed in library services,
The overall quality of information services as students perceived was in high level and the problems of

information services were in medium level,



...............................................................................................................................

anufuiuaza nudinveilau

ar s s
Jagilszesnveamsny

dse Teminainez 185y

¥

MIFUINMAIMMITUTNT

Haptmslgusmsensaumea

Y = 3
RS gIUMs IusMsdeaya lulszmaing

amneusmsuaswa lu ladaseuwe
~g A 3/
NuITeineIves

W ' d‘ P aw
nquaied e 19 umsAnuidy

A -~ ‘:; E' = s
wioelien lalunisanuivy

o
manusuTmdeya

= o
ATANTITHUBYA



M3tiey (6v)

=h.

un

[

- = '8
4 Nﬂﬂ15?ﬂﬂ“ﬂ$ﬂ1TﬂﬂiW¥H%ﬂMﬂ

o

W P a o
FadnvainlFlumsdnsizvideua

o Cr IR L LT SR T T PR PP

HANIINTIZHYEYR

a 2o 3
5 ayilua eAlsronans Ity uazdoaualue
ajilwanisdny

anls1eNan1sIve

deausiug

VITUIYNTY

NMARUIN

NAHUIN Y

sz iRdevasdive



15Uy

P W
A1 i

1 mulsznnsuazngualedn Huunauauznn Ty Tagdnuasame

A T TagaaMNSSMMEINYAT 50
2 {'nmuuas%’auazi’fagmﬁmﬁ’wmﬂfjnéﬁadwﬁmunmmzﬁumiﬁﬂm ______________ 56
3 fwunazdesazvesiagssaadinlFusnsmsaumavossninoSmsa__ 57
4 $wuuazdevazvesitnuildlumstunmSnonsesauma 58
5 $nnunazisrazveminnnsmsammAre s INouIMms 4 (Fesaya) #lY
VT3 T TSSO 7S o) S 59
6  swaunnzdesazvesinsasaumadlduine 60
7 Swauesdevasveanimd lumsiFusmsmmumavearunouis 4 61
8 dmauiasdevazuesirnaidn im0 61
9 sunddtasmdnudosuunasguesn mufasiuiuatuszsumsuduae
AR iR MAMMIT U NTES AUMA Sl A AN e INT A3 AU
wazmsidesveadinAnulumwsan L 62
10 Auwedoiazamdndsmmmaspuvesmnaiufedussdumsfudies
anuman fadiidenanmmrusmsmsauma Sunnawdiannuidned 1
wsosvesdn@nenlum WS 65
1 Aundsasmdnafisauumas pruvesnrudariufifussdunsiuiag
anwman SaiiiaeaunmmsuSmsasaumd Suwnmuiadnimnaden
wosayavoadndne lummsa 67
12 ﬂ'm?;uua:fhfhmﬁmmumm31umaammﬁmﬁuLﬁmﬁmxﬁumﬁ'ui’uaz
arumaniafiisonuammsuimsmsaume Swunaudfifininoins
msauwmAtazMindwonindnuamzma TuTaddaa 70

]
| =

. [ ' -~ = 4 Y] Y
13 AundsuazmdnubsavmnasIIMvesn NN uRe It uszAUMI sSuiuaz

€

anumanInilaeguammsusmsmsaung Sunauiiannuidnde
Alduimsvenindnyinuzing luTaddany 73

q o e N s o e e N e eeeeas



A1

14

15

16

17

18

19

20

21

22

=h.

2

a13Un19 (¢e)

' i 1 ! = 4 a o @ o
ﬂWLQFﬁlUL!'ﬂSﬂ'I?f'lulﬁﬂﬂmull'lﬁ'ij_!']u‘llﬁlﬂﬂ'ﬂllﬂﬂLHuLﬂU']ﬂUiﬁiﬂUﬂ155U§Llﬂ¥

]

anuman Tahlideaunmnisusmsasaumd SuunaulAaniminaden

o

WosayaveninAnynuzma lu lagdenu 76

¥ 1 (K] - a o 4 o LY o
mmﬁuua:mmumuamummsgm‘ummmmmmﬁuaﬂusxﬂums SUiJLLﬁ%

]
A

ANUMIAY TIANADAUNMMIUTMIT B AUMNA FUUNAINUANTHYINS
9
9

asaumeiiazMsnfweninAnwinazimalu lalgaaMnssunsinyas 79

' 4 (! o a d A o o a
AnndguazmdlouuNIIR sy IuseIAMLRMUREIRUSEAUNS SUUas
ANUMIAK TRTiReRLAMMTUTMSASTIMA SuunmuNAnNUIANAD

Alvusnmsvesindnuinazmaluladgamnssumsinuns 82

v
T 1 =

T - = o - ar as ar
mmaauaxmmumuamummgmmmmmmmuanﬂuszﬂumsmi’uaz

wﬁi:lr

anumandsilisenunmnsusmMsasduma SiunaLianInadoy

=

vesayavoninfnuinuzima lulalgaainnssunisinuas 85

]
r 1 =

J a = 4 a ar ar ar
AURDULASNTIWUYIUUNIATFIUHUINNTUARALHUNYINUISATNIT 'iﬂillﬁx

.
At )

ANUAIAYTNTFADAUNINAITUTAMINTTUMA IMUNAWUANTHOINTATAUNA
9 a (2 o =2 A v a A o
HazMSIAvBINANITEAUMSANY U sz mATindas InFnduge (e
J 1 [ P = a 1 @ [y o
ARdyLasMAIULIAIUINATTIUYEINIAAI NIt UT sA UM SU LAz
ANUMANIINLABAMAINAITUTNITATAUMA SuUNATATARINIANAD

Y o Y ar =2 =1 Y] o | :
WuSmsvevindnurszdunsAnuilszmaiivias3mdnguge ) 91

e

Aun Aoz mdnufisauumaspuvesnnudamunvfussdumssuiuay
ANUMAR JATRBAUMWAISUSNISAIsAUMS SuunmuTATNIMINAdOY

¥
viesayavonindnszaumsanuilszmaiivtinsIndndugs alim)

1 4 1 = = d4 A @ ar ar
ﬂ‘llﬂaﬂllﬁ&’ﬂ‘lﬁiutﬂﬂﬂﬂuU'WI'ij‘]u‘u@ﬂﬂTnJﬂﬂlﬁulﬂU?ﬂU53ﬂUﬂ'lTi‘lJ§Llﬁ$

AR NAUABAUNATUTMSTAUNA SuUnMUTANTHUINT NTAUMS

9 £ ar ar =) A
wazmsfwenindnuszaumMsany 1S yanas

Aundouazimanndsunaspusn Nudatiuieanuszaunsiuiiag

AnumAnIsldogumMmMsUSMITsaume Suunauifnnuidnde

~

yeainAnmszaum ANy TnIns 100



a131YAIIN (D)

= Y
A3 win
' 4 (N H a 4 4 o o as
23 AwmdouazmdnndouuumasyivesnufaudeiuszAumsiuiuay
et

anumandsildenaunmmsusmMsmisaumd SuunamulaanIniadoN

veosayaveuindAnyseRumsdnunlSamnes (o 102
24 Aundusmdudsauunasguveauamns IS M msauman 85y 105
25 musdswasmdndenuanasyuvesilymslfusnsasauma

AN NSO OUNA 106
26 mwduazadnadeannnaspiuvesilamnslfusmsarsaumea

AU IS 107
27 Aundouazmduioatuinasguvesdamimslduimsasauwe

AUOWSAONR 108
28 Aundviozmanndosuuinasguvesiiamns1$usns dasaums

Awlsusos. NN 109

P o =
29 SUIMULALTBUAZYRIANUAMTULAST BITUBLLIUS 110



AR

10

AR ILITRY

mInfSouiousiisssniessaums Sujuazanuman 33 NiidenunIwns

USASEITAUINA SWUNAINTANS N INT AT AUMALASMSIENDIvD T NN

Tunmsy 64

nsnfSouieugsisseniessaunsiuiuasanunian i Nlidogunimns

o

uimsasaumne Suunawiiannuidndedlduimsvenindnumiunmen . 66

nsulSoufeusiaiisseninssaunssuiiazanumana Hlinoauninns

uInmIauma suunmuliaanminadeuiesayavenindnmluninsay 69

v
[t D

msfSoufouriviesgnigsgaunisiuiuazanunan i Nlldequninnis

g w

USMTATAUNA SUUNMUTANTHYINT T AUNALAZAITIANDIWONTNANY

agzma luladdny 72

msfSeufensiaisninssdumsSudinzanuaman s ifidenuamnt
usmsmsaumg Swunauliaanuiandoddusosvenindnumamy
malaadany 75
maiSouiopdeisssndrsedumsiuiuazanumansa ideguaiwms
vinsmsaumd Suunaudaanmnadeuvesayavestindnuinne

ma Ty Taddeau 78

mailSeufousisieszninsedunssudiazanuman s ifdegaunnms
UIMSEANIAUIMA Suunalaninensmsaumauazmsdite nindnyinue
malulabene MASSUMSIOYAS 81
msiSoufoutaarsssnheszdunsSuduasaunansa fildonuamms
usmsmsauma Suunauiannuidndedlduimsvenindnuiauzmalulat
QAEMNT SNV 84

nsifSsufisugasiiessrieseaumsiuiuazanuman e illneqanimms

=

usnsmsauma Suunmuiaanimnadendesayavenindniauzmalulad

QATINTIUMVIINYAT e, 87



AIVYMN (A1D)

= o
MAN Hul

11 manSoudougreisssninszaums Suduazanumanda laenuninms
=

USAITTISAUMA UUNATUTANTNOINTANT A UMALASANTIGIDIUD

=d)}

12 asuffoudougisinsgnNeszaumssuiuazanunian e fldenumnns

uSmsemsauma SwunaudannuidndodlfuinisvenindnyissAumsanu

k4
sgmetiodnsdsnanguge ()

13 mafSouiourasisssnieszaunsiviuazanumands illdeguaimmms
usmsmsaumd_SuuaawiidanmundeurtesryaveninAnyiszdun)sioun

¥
Uszmietistng Inansugs (1)

14 Moo 19T EnINsZAUNS TUuAzANUAIAN Y NAenmATAMS

UTMIMTTUNA NUUAA N TANS WO INTENT AU N5 19D 9wDdnANYITZAY

msAnunlTyyas

15 msifFouisusaavisgnieszaums Suduazanunianda

=4
5
o
)
2
=)
-
=
=
]
aft

usmsmsaumda Swunawdan nuidnded IdusmsvevinAnyiszAumsAnm
ST

16 maufyuifisusasiisenieszaumsiviuazanuaanda fildeguaimns

USMIMIAumA SwuAnuTATAINIIARUT0IAYABININANYITZALNTANY



