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50910231: MAJOR: ADULT NURSING; M.N.S. (ADULT NURSING)
KEYWORDS: INFORMATIONAL, EMOTIONAL, AND AMENITIES SUPPORT PROGRAM/
ANXIETY/SATISFACTION/ RELATIVES OF PATIENTS UNDERGOING MAJOR
SURGERY/ OPERATION
MANIGA YUSAMRAN: EFFECTS OF INFORMATIONAL, EMOTIONAL AND
AMENITIES SUPPORT PROGRAM ON ANXIETY AND SATISFACTION AMONG RELATIVES
OF PATIENTS UNDERGOING MAJOR SURGERY. ADVISORY COMMITTEE: KHEMARADEE

MASINGBOON, D.S.N., WANLAPA KUNSONGKEIT, Ph.D. 157'P. 2010.

The purpose of this quasi-experimental research was-to study the effects of providing
information, emotional, and amenitics support onanxicty and satisfaction among relatives of patients
undergoing major surgery. Sample were consisted of 60 relatives of patients undergoing major surgery
at a hospital in Samut Prakan province. Therc were 30 cases in the experimental group and 30 cases in
the control group. The experimental group received the intervention program while the samples in the
control group reccived a routine nursing care. Research instruments included the Demographic
Questionnaire of patients and relatives of patients undergoing major surgery, the modified State Anxiety
Inventory (STAT) Questionnaire, and the Satisfaction Questionnaire. The coefficients of reliability
obtained by means of Cronbach’s alpha coefficient for the modified State Anxicty Inventory (STAI)
questionnaire and the Satisfaction Questionnaire were .95 and .87 respectively. Data were analyzed by
using descriptive statistics and inferential statisties.

The results revealed that:

1. “Afier treatment, the mean anxiety score of subjects in the experimental group was
significantly lower than before treatment (t, = 12.55, p <.001).

2. After treatment, the mean anxiety score of subjects in the experimental group was
significantly lower than those in the eontrol group (t,,= 5.81, p < .001).

3. Relatives of patients undergoing major surgery of the experimental group and the

control group reported having high satisfaction scores on the services received. { X

52, X

=4.27,8SD =

experimental
comrot = 373, 8D = ,52)

The results of the study can be used as evidence to reduce anxiety among relatives of
patients undergoing major surgery by providing information, emotional, and amenities support.

Consequently, relatives satisfaction is met as well as the nursing quality of care is improved.
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