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49920644: MAJOR: NURSING ADMINISTRATICN; M.N.S. (NURSING
ADMINISTRATION)
KEYWORD:  PROFESS!IONAL VALUE/ ORGANIZATION CLIMATE/ MENTAL HEALTH/
SERVICE BEHAVIOR OF NURSING/ NURSE/ GENERAL HOSPITAL,
EASTERN REGION THAILAND
ANGKANA TANYAWATSAWAT: FACTORS RELATED TO SERVICE OF
NURSES IN GENERAL HOSPITALS IN THE EASTERN REGION, THAILAND. THESIS
ADVISORS: SUTTHITAT KCNKANGHANA, Ed.D, ARRERUT KHUMYUU,. D.S.N. 124 P.
2010.

The purposes of this rasearch were to determine the level of professional
value, ocrganizational climate, mental health and service behavicr of nurses; to-ascertain
relationship between professional value, organization climate n, mental\health-and
service behavior of nurses, and to identify predictors of service behavior of nurses. A
group of 67 nurses was randomly selected by asimple random sampling technigue
from nurses working at out-patient department in general hospitals in the eastern region,
Thailand. Research instrument included sets of questionnaire measuring professicnal
value, organization climate, mental health and service behavior of nurse. Cronbach's
alpha coefficients(of reliability of the questicnnaires were .94, .98, 1 and .85
respectively/ Statistical methods used for data analysis included mean, standard
deviation, Pearson’s product mement correlation and standard multiple regression
analysis,

Research findings were as follows:

1. The overall mean scores of professional value, organization climate,
mental health and service behavicr of nurses in general hospitals in Eastern regicn,
Thailand were rated at the high level,

2. Prcfessional value and crganization climate were found of being positively
related with service behavior of nurse at the high level {r=.705 and .736 respectively)
and mental health was found of being positively related with service behavior of nurses

at the moderate level (r=.586) at significant level of .01



3. Factors related to service behavior of nurse were professional value,
organization climate and mental health. The predictor accounted for 69.3 percent of the
variance of service behavior of nurse (R2:69.3)

The regression equations were as follows:

Service behavior of nurse = 15.04+ 37(professional value) +.55

(organization climate)

+ 32({mental heaalth)
Z =417

+.407 +.19 2

Service behaviar of qurse Rrofessional valle Organization comate Yaral heath
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