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48926036: MAJOR: THE MANAGEMENT IN SMALL AND MEDIUM ENTERPRISE; M.M.
(THE MANAGEMENT IN SMALL AND MEDUUM ENTERPRISE)
KEYWORDS: RECIPROCITY/ GROCERY STORE ‘S INVESMENT/ GROCERY STORE’S
SMALL AND MEDIUM ENTERPRISE / CONSUMER / CHON BURI

NATTINEE SEANGOW: THE EFFECT OF GROCERY STORE’S INVESTMENT
IN COMMUNITY TO THE CONSUMER AND GROCERY STORE LONG-TERM
RELATIONSHIP IN CHON BURI PROVINCE. ADVISER: SOMBAT
THAMRONGSINTHAWORN, D.B.A. 109 P.2010

The purpose of this research was were to study the variable that can explain long-term
relationship between consumers-and small and medium retailing shops in communities in Chon
Buri Especially, this researchstudied the perception variables of consumers in investment of
retailing shop towards community influencing to the strength of relationship between consumers
and retailing shop. Moreover this research also studied other variables that influence to the
strength of relationship between consumers and small and medium retailing shops. The sample
was consisted of 400 people. The questionnaire was the instrument to collect data. The statistical
analyses used were correlation coefficient, multiple regression analysis, means, frequency,
percentage, and standard deviation.

The results shows that independent variables; satisfaction of consumers on retailing
shop, perception of consumers on investment of retailing shop toward community and perception
of consumers on-own investment, influenced to the dependent variable, the strength of
relationship significantly. While the other two variables, the perception of consumers on
investment of retailing shop toward consumers and quality of alternatives did not influence to the
dependent variable significantly.

In conclusion, most of the hypotheses were accepted. The results of the research were
concluded and discussed. The researcher proposed recommendations and suggestions for further

research. The theoretical contributions and managerial implications were also included.
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