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MAJOR: HUMAN RESOURCE MANAGEMENT; M. M. (HUMAN RESOURCE MANAGEMENT)
KEYWORDS: PERCEIVED ORGANIZATIONAL SUPPORT / ORGANIZATIONAL JUSTICE /
ORGANIZATIONAL CITIZENSHIP BEHAVIOUR
YUVADEE SIRIYASUB : RELATIONSHIPS AMONG PERCEIVED ORGANIZATIONAL
SUPPORT, ORGANIZATIONAL JUSTICE, AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR :
A CASE STUDY OF MAHIDOL UNIVERSITY. THESIS ADVISOR: RATANA SIRIPHANICH, Ph.D.,
RAWEWAN ANGKHAHULUKPHAN, M.Ed. 211 P. 2010.

This research has four purpose as follow; 1) to study perceived organizational support, perceived
organizational justice and organizational citizenship behavior of Mahidol University employees; 2) to study
employees’ personal perspectives about perceived organizational support, perceived organizational justice and
organizational citizenship behavior of Mahidol University employees; 3) to study relationships among
perceived organizational support, perceived organizational justice and organizational citizenship behavior of
Mahidol University employees'; 4) to predict organizational citizenship behavior with perceived
organizational support and perceived organizational justice.

The simple random samplings of 395 likert-scale survey. with 100 questionnaires were collected
during December 2009 — February 2010. Statistical analysis used included percentage; mean, standard
deviation, Pearson’s Product Moment Correlation Coefficient and Stepwise Multiple Regression Analysis.

The study result shows moderate level of perceived organizational support, organizational justice
and high level of organizational citizenship_behavior Regarding the personal perspectives about perception in
perceived organizational support, it was found' that employees with different age, job functions, type of
employees and work duration influenced employees’ perception. Employees with different job functions and
type of employees also have the influence on employees’ influenced perspectives about perceived
organizational justice.

Employees with different in gender, age, job functions type of employees and work duration also
found to have different perspectives in their perception about organizational citizenship.

There is a positive relationship between perceived organizational support and perceived
organizational justice at the level of .01. And Employees’ perception on organizational support in term of
working condition, wage incentives and employees’ perception about systemic justice can predict employee

organizational citizenship behavior at the statistics level of .01.
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