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Abstract

This research aimed to study the need of French in hotel business: A Case Study of
hotels in Pattaya City. Questionnaires were sent to the target group, and 25 of 50 were
replied back which was accounted for 50%. All the data was retrieved from hotels handling
over 200 guests.

The result revealed that the hotels in Pattaya City needed French because there
were quite a number of tourists staying in their hotels. 68% of the hotel operators believed
that they still needed French in their business, while only 8 hotel operators or 32% of the
hotels in Pattaya City said English was enough for them to communicate with their guests.
The study also showed that front offices in hotels needed French the most which was.
accounted for 60%, while secretarial offices needed French as the second most which was
accounted for 12%. .

60% of the hotel operators believed that there should be policies to promote French,
while 40% thought that it was not necessary as English was enough to communicate with
tourists. The development of hotel business in Pattaya City could be conducted through
Pattaya City Hotel Association or Pattaya City Municipality because these 2 institutes were
~ promoting tourism in the region of Pattaya. They could offer training on French for

communication or provide French handbooks for hote! staff in Pattaya City.

Keys words: hotel business, French-language
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