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DENCHAI PUGNAK: THIS STUDY IS TO AIM AT SURVEYING THE

PERCEPTION OF MEMBERS ON THE QUALITY OF SERVICE OF UBE (THAILAND)

SAVING AND CREDIT COOPERATIVE, LIMITED. THESIS ADVISORS: WANNEE

DAOISSARES, Ph. D., 78 P. 2007.

The perception on quality of service of 6 aspects; administration, service provider,
service providing, the Cooperative’s information, service environment and the Cooperative’s
image of which initial variables comprising sex, age, period of employment (at Thai Caprolactam
Co, Ltd.), average income per month and service type using of members.

The studied sample group is 197 members out of 393'in total by which 197 questionnaires were
distributed to the member of UBE (Thailand) Saving and Credit Cooperative, Limited so as to test
“Reliability” resulting in .961. The statistics used to analyze the data are “Mean” and “Standard
Deviation™.

The research shows that most members of the Cooperative are male at 80.0 percent,
age range between 31-40 years old at 66.0 percent, income range 20,001-30,000 Baht at 43.7
percent. Most members are share purchasers only at 54.3 percent. The perception of members on
the quality of service of UBE (Thailand) Saving and Credit Cooperative, Limited, in general
equal to 2.48 (SD=0.6), moderate level. The perception on quality of service on 6 aspects
administration, service provider, service providing, the Cooperative’s information, service
environment and the Cooperative’s image is at moderate level. After studying the perception of
members on the quality of service shows that the different in age of the members and the different
in period of employment of the members have an effect on the perception of members on the
quality of service.

According to this research, it can be used beneficially to the management as a guidance

to upgrade the effectiveness of service and to augment potential level of the Cooperative.
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