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43922402: MAJOR: LIBRARY AND INFORMATION SCIENCE; M.A. (LIBRARY AND
INFORMATION SCIENCE)
KEYWORDS: LIBRARY/PUBLIC RELATIONS/ PUBLIC RELATIONS OF LIBRARY
NATRUMON MARCHAROEN: PUBLIC RELATIONS OF GOVERNMENT
UNIVERSITY LIBRARIES IN THAILAND. ADVISORY COMMITTEE: KWANCHADIL
PHISALPHONG, D.A., SOMPHOCH ANEGASUKHA, Ed.D., WANEE
THAPANAWONGSANTI, M.Ed. 178 P. 2007.

The purposes of this research were to study the performance and problems of public
relations work of government university Tibrary; as well as to present the directions for public
relations to the libraries. The sample was 160 administrators and people in charge of public relations
of 61 government university libraries. The research instrument was a questionnaire and the statistics
use to analyze the date were Percentage, Mean, and Standard Deviation.

The study revealed that:

1. The government university libraries performed the public relations work by
establishing the committee represented by each department to assume the responsibility. Those who
performed the public relations work for the libraries were mostly librarians who had no academic
qualification in public relations but received trainings, seminars and made occasional visits to
organizations both inside and outside the university. The budget was approved occasional. The
public relations performance was evaluated by questionnaires on the library users’ opinions. The
policy and plan of public relations was determined by the administrators and people in charge of the
work. The method mostly used in public relations work was to create a good image as a provider of
social services such as a site for work training for students and personnel from other organizations.
The media most often used for internal and external public relations work was the library websites.

2. The problem as a whole regarding the public relations works was found to be ata
medium level. The study also revealed that the most serious problem facing the libraries was that the
administrators did not recognize the importance or support the public relations work.

3. The best direction to promote the public relations work was to build efficiency and

service mind in librarians. Also the library website was the media mostly recommend from the study.
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